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Introduction

This series it was pleasing to see that candidates left few questions unanswered, with the
majority attempting all questions. Candidates demonstrated both knowledge and
understanding across a range of questions in both the developmental section and the
options sections of the paper. Whilst option A continues to be the preferred choice for the
majority of candidates, option B has also grown in popularity.

It was pleasing to see the quality of responses in the extended open-response questions.
There is a growing awareness of the importance of the taxonomy of the question which has
led candidates to address the AO3 element. The evaluate questions in respect of ASPD in the
criminal section and problem-focusing and emotion-focusing in the health section were
particularly well answered with many candidates achieving level 3 and some at level 4.

However, AO2 continues to be the weakest skill in terms of the 4 mark questions, where
candidates have to explain strengths and weaknesses or give reasons. It was clear that
candidates had a good understanding of the concepts, theories and processes. For example,
with Cognitive Behavioural Therapy, most candidates used key terms to explain how it could
be used. But this was not developed in terms of using elements from the scenario, with many
candidates continuing only to use the names within the scenario resulting in responses that
were considered generic and therefore not creditworthy. Candidates would benefit from a
reviewed focus in AO2 questions to use multiple examples from the scenarios in their
responses to demonstrate an understanding of application in relation to a context.
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Question 1 (a)

This AO1 question requires candidates to describe the procedure used by Punch (2002) in
her ethnographic fieldwork.

Many candidates demonstrated a clear understanding of the procedures used by Punch,
often citing the classroom-based tasks. A common second descriptive point described how
the study was also carried out in the Bolivian homes of the students. Some candidates
confused the work of Punch (2002) and Ainsworth, describing the Strange situation
procedure instead.

(a) Describe the procedure used by Punch (2002) in her ethnographic fieldwork.
(2)
Yo ozed oo observationald. erocedure fo. gathes daxa

______ fom. e famli
Yoetr | olassroom,. gefting. 0. Bouvia. Sre  used an emfe

LBoeng). children | she investigared. in..

ﬂﬂesutts?lus

Examiner Comments

Marks are given for:

e An understanding that there was an observational procedure, in
context by referencing Bolivia and the classroom setting. (1)

e Describing an emic procedure by gaining insight into family lives as
well. (1)

Total: 2 marks

lf’ \ ResultsPlus
\

Examiner Tip

For a 2 mark describe question there needs to be some development
in respect of the statement.

IAL Psychology WPS03 01 4



Question 1 (b)

Candidates are required to demonstrate AO1 and AO3 for this question to explain one
weakness of Punch'’s fieldwork study.

Many candidates answered this question well with a thorough understanding of the study.
The most common response was that the emic approach of researching in Bolivia meant the
results would apply to other cultures, achieving the full 2 marks. Other creditworthy answers
chose possible subjectivity in Punch’s interpretations of her observations, either because of
her innate Western views or because she might have become too involved with individuals
during her long involvement with them, again a strong 2 mark response which identified the
weakness and then used elements of that to justify/exemplify the weakness. Some
candidates gave generic responses which were not creditworthy.
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(b) Explain one weakness of Punch’s (2002) ethnographic fieldwork study.
(2)

- k& ..... fa:ﬂ'ﬁd _____________ 0 oA, "w\ ........ .S.&H/ __________ .'.\Ba]-..qm ........ Is....... Spﬂnﬁkﬂt};ﬂﬂk

ulbwe. . hee.. Tt 36...00b... fmaralueniale ........... bo....otker... culbace.,. . as. a.is....
-:-:E. ..... {lﬂf)ﬂﬂﬂn&.qﬁru ................... 0 Babuionr... Culdmed e

..--‘-:.\ .
S{ { ResultsPlus
/*--._ Examiner Comments

Marks are given for:

¢ |dentifying the weakness that the study being an emic approach,
specific to Bolivia. (1)

e Exemplification in the fact that it was only representative of Bolivian
culture and could not be generalised to other cultures. (1)

Total: 2 marks

M\ ResultsPlus

\ Examiner Tip

Identification points need to be examples from either the study (as in
this case), concept or theory being examined rather than general

points or a repeat of the question.

For the exemplification, draw on the point noted as the weakness to
explain why this is a weakness.
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Question 2 (a)

This is a mathematics question, where candidates have to convert data from a data-table into
a percentage shown in whole numbers.

The majority of candidates achieved the 1 mark for a correct percentage in whole numbers.
Some candidates successfully calculated the percentage, but did not give it as a whole
number and therefore did not achieve the mark.
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LL L ] . . 1

(a) Convert the data shown in Table 1 for the children showing cooperative
behaviour {n Condition A td a percentage of all the children in the investigation.

You must give your answer in whole numbers.

* | - m
Space for calculations

—— X 100

= 41,37

Percentage of children in Condition A showing cooperative behaviour ... 0.
—_—

N\

ﬂ ResultsPlus
Examiner Comments

The mark is achieved as the percentage calcluation is given as whole
numbers.

Total: 1 mark.

- lf" ResultsPlus
D

) Examiner Tip
Show your working out on maths questions.

If the final answer is incorrect but a correct calcluation is shown in the
workings, this is still credtworthy.

IAL Psychology WPS03 01 8



Question 2 (b)

This is another mathematics question, where a percentage has to be calculated based on the
data in the data-table. The final answer has to be given in whole numbers.

The majority of candidates calculated the correct percentage, giving the final answer in whole
numbers. Some candidates did not calculate the percentage correctly and the final answer
was incorrect.

x‘oo
5%
— °© - o/o
24 X100 =
\3.19 &

,

[ ™, .
\/ / ResultsPlus
/‘-—-.E Examiner Comments

The correct percentage has been calculated and the final answer is
shown in whole numbers.

Total: 1 mark

4\ ResultsPlus

\\ Examiner Tip

Remember to look at the final answer requirement. Some questions
may ask for the final answer to be given in whole numbers or perhaps

to one or two decimal places.
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Question 2 (c)

This is a 4 mark question where candidates have to calculate chi-squared to two decimal
places from the data shown in the data-table.

The majority of candidates achieved the full 4 marks for this question having successfully
completed all columns to two decimal places and giving a correct final answer for chi-
squared. Some candidates achieved 2 marks for calculating the first two columns correctly
but making arithmetical errors in calculating the final column.

Your answers should all be correct to two decimal places.

(4)
Observed | Expected O-E (O-E)? (O-E)*/E
Demonstrating
Children m;“mv- 12 1048 [ 62 2.3 0,22
played in a play
room with
orange Dnmo:::;ﬂng N 2 | S Y ¢ o
] m ~ 1.5
walls uncooperative 4 552 I 2,3 0,42
play
Demonstrating
mostly 7 852 | —1.52.| 2.3 0,27
Children cooperative .
played in a play
""I’::'t"“ witlll‘ Demonstrating
white walls mostly 2
uncooperative 6 4.48 1e52. 2,3) 0,52
play
Chi-squared = l.H3
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Marks are given for accurate:

(O-E) correctly calculated to two decimal places.

(O-E) 2 correctly calculated to two decimal places.
(O-E)2/E correctly calculated to two decimal places.
Chi-squared correctly calculated to two decimal places.

Total: 4 marks.

A ResultsPlus

\ Examiner Tip

Remember to look for the correct required format for columns and the
final calcluation. The question will specifiy the format, for example, to

one or two decimal places or whole numbers.
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Question 2 (d)

This question requires candidates to identify an improvement in relation to the scenario for
the AO2 mark and justify/exemplify why this would improve the investigation for the AO3
mark.

The most common response was to repeat the investigation in different nurseries (AO1),
justified by making it more representative to a larger target population (AO3). Another
popular response was to repeat the investigation for more than one day, however the
justification was not as well explained in many instances so the AO3 mark was not achieved.
A number of candidates suggested getting informed consent from the parents, but there was
nothing in the scenario to suggest that this had not been actioned, so it was not considered
to be an improvement.

IAL Psychology WPS03 01
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(d) Explain one improvement Diego could make to his investigation.

!! kl (2}

(Total for Question 2 = 8 marks)

N,

ﬂ ResultsPlus
Examiner Comments

This response achieves marks for:

¢ |dentifying the improvement of carrying out the investigation in
other nurseries. (1)

e Generalise the results of the use of colour in learning to other
children (target population). (1)

Total: 2 marks.

A ResultsPlus
\/

) Examiner Tip
The identification of the improvement needs to draw on material from
the scenario as opposed to the question. The justification should use
the identification point to demonstrate how it would make the
investigation better.
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Question 3

This question requires candidates to identify one strength and one weakness of Skinner’s
theory of language in relation to the scenario for the AO2 marks, and then justify/exemplify
the identification point for the AO3 marks.

Many candidates demonstrated a good understanding of the theory using appropriate
terminology and elements of the scenario to identify the strength. However, few candidates
provided a creditworthy justification, making vague references to Skinner’s work as opposed
to how this would support the fact that Miranda used the word milk. Candidates found it
harder to effectively address the weakness. However, some answers successfully used
Vygotsky’s zone of proximal development, explaining Thomas to be the more knowledgeable
other in comparison to Skinner. Chomsky and the learning acquisition device were also used
but this was not effectively applied to the scenario.

IAL Psychology WPS03 01
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Strength

LSe et Mirend e rifeats o ogelin b VieRyve  Pralss.. This. Sweeecr

ohis enflone @y OF poSTane  venturaements

Weakness

S Vive | —
hove tels s metdS et ThiIS. enfleinS o Mireado Leernedl

.'\ -
ResultsPlus

Examiner Comments

This response achieves marks for:

¢ |dentifying the strength of positive reinforcement in respect of
Miranda when Thomas praises her. (1)

e This is then justified when the example of Miranda repeating the
word to receive praise which supports Skinner's explanation of
positive reinforcement. (1)

¢ |dentifying the weakness as there is an alternative theory by
Chomsky's learning acquision device. (1)

e This is justified by the example of Miranda saying the word milk due
to a biological need that is innate rather than through
reinforcement. (1)

Total: 4 marks

~ J
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Question 4

This is an 8 mark essay question that requires candidates to discuss, using Bowlby's theory of
attachment, the impact that early separation may have had in relation to the scenario.

Many candidates engaged well with the question and the scenario. There was at the least a
basic description of Bowlby's theories of maternal deprivation and affectionless psychopathy.
Many also demonstrated thorough knowledge describing key terms such as monotropy and
internal working model confidently and appropriately. The scenario was often related back to
Bowlby including his study of the 44 Juvenile Thieves. Some candidates gave a basic

description of Bowlby's theory and did not integrate elements of the scenario within their
response.

Scemrf\ O Seosade..
...... GO M\Bﬁmbehmam\n\m%\mﬁ,

00 oXuoannnk. o o 80 NS0 UISISN L W 30000 .
Q(NWTMWWMWUA; ....... SR - S5 « P & VXN W
MW ...... OQ m&m&mmma\m&mmmo,

........ mn&mmwam d.:e?n um%m,wmﬁmw
..... AN SRR R0 e 00 DR LN YELIEARES 5N
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Examiner Comments

This is a level 4 response.

e The AO1 is level 4: it is thorough and accurate and gives examples of
the key concepts of the theory.

e The AO2is level 4: it is well-developed and is used to explain the key
concepts detailed in the AO1. The competing arguments could have
been developed a little further to achieve the full 8 marks.

Total: 7 marks
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Question 5

This is an 8 mark essay in respect of the Issues section of the specification, requiring
candidates to assess the strengths and weaknesses of psychological research drawing on
material from units 1 and 2 of the specification. The question asks candidates to address how
far Brendgen et al (2005) has furthered our understanding of social development in children.

Some candidates demonstrated accurate knowledge and understanding of the study, citing
key findings. These were then used to support the question as to how this had furthered our
understanding by looking at the nature/nurture debate in respect of aggression and how this
can be employed in school settings. Many candidates did not appear to have revisited
elements of study from unit 1 and in this instance unit 2, often writing about Ainsworth’s
strange situation study which was not creditworthy.
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" / ResultsPlus
/--.". Examiner Comments

This is a level 3 response:

e The AO1 is accurate and describes key elements and findings from
Brengen's study, so top level 3.

e The AO3is also top level 3, as the arguments are mostly developed
as there have been links with the findings and how they can be used in
educational settings to support social development.

Total: 6 marks

- | 4
- F.

ResultsPlus
<

Examiner Tip
Candidates need to be reminded to revisit material from both units 1
and 2 of the specification as these can be used in the synoptic essay.

The Issues section of developmental pschology can draw on concepts,
theories, studies and methodologies covered within units 1 and 2 of
the specification.
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Question 6

In this question, candidates are required to describe what is meant by post-event
information as a factor influencing the reliability of eye-witness memory.

The majority of candidates achieved 2 marks. They described post-event information and
then described the influence this had on the reliability of eye-witness memory. Where
candidates failed to achieve marks, they gave detail of the sources of information to the eye-
witness but failed to identify that this was after the event. Alternatively, candidates suggested
that the information would affect eye-witness memory but failed to specify the direction of
that effect.

6 Describe what is meant by ‘post-event information’as a factor influencing the

reliability of eye-witness memory.

M pormakiof... thak  Ahe . eye oitngss .. ds... Rxpesed
Fo... ducing Yhe . Hime.. . bektseen. . ofber.. the ... ..
nevdeat . ond. . befec. dhe. trial.  This. .may. . .
decvease.. the. . Volediky....0f. ... e . Infelmaken......
due. fo.. Confabulabton . Theefore.  decceasing. ..
Hae . Xehiabiliby. . . of. the  teshooony o

N,
Y { ResultsPlus
/--.. Examiner Comments

This candidate achieves 1 mark for the description of information
being received after the event. They achieve a further mark for how
confabulation occurs which negatively affects the reliability of eye-
witness memory.

Total: 2 marks.
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Question 7 (a)

This question requires candidates to explain one strength and one weakness of using a
psychological (case) formulation in relation to the scenario. It is an AO2/AO3 question, so the
identification of the strength/weakness has to use elements of the scenario to putitin
context.

The majority of candidates demonstrated a good understanding of the key processes of
psychological case formulation and could outline a strength and a weakness in this respect.
However, the majority of candidates did not relate this to the scenario, simply stating only
the names of Jasmine or Goldie which is not enough detail for context. Some candidates
successfully applied elements of the scenario to explain why this was a strength/weakness in
respect of psychological case formulation and were able to access the full 4 marks having
supported this with an appropriate justification.
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~ < ResultsPlus
/--.. Examiner Comments
This response achieves 0 marks.

The candidate demonstrates a good understanding in both the
strength and the weakness of a psychologocal case formulation. Both
points have also been justified.

However, the candidate has given a generic response as only the

names of Jasmine or Goldie are used without making any reference to

examples such as her prison term for assaulting another woman or
having been diagnosed with an antisocial personality disorder.
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Examiner Tip
Knowledge points need to be related to elements of a scenario other
than just names that have been used in the scenario. Even if the
response shows a detailed understanding of psychological knowledge,

an AO2 question requires application to the scenario to be
creditworthy. Without the link, the response is generic.
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Strength
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ﬂ ResultsPlus
Examiner Comments

This achieves 4 marks.

Strength:

The candidate identifies the strength (AO2) of a case formulation giving
a better understanding of the real reason Goldie assaulted a woman.

This is then justified (AO3) in suggesting that this understanding can be
used to treat Goldie rather than just looking at the details of the crime.

Weakness:

The weakness of having an inaccurate memory due to Goldie's

substance abuse (AO2) is identified. This is justified by suggesting that
this will mean that an accurate psychological case formulation cannot
be carried out due to the offender not opening up and remembering.
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Question 7 (b)

A 2 mark question that requires candidates to explain one ethical issue when using a
psychological (case) formulation in relation to the scenario.

Many candidates produced some clear, logical answers, mainly centred on protection from
harm or confidentiality, but, neglected to include any elements from the stem other than the
names of Jasmine and Goldie and therefore achieved 0 marks.

B WS N e WL . Y mc_q—gr_f_\,m_@mmm»&hk»mw:

R = UL T O — S W N N 0 e W o WL _ 0" i o~

RV o .'.“&.‘.s...mf ..... e

N
\( { ResultsPlus

Examiner Comments

The context is referred to just once in terms of Goldie's anxiety and
depression but this is linked to both being a trigger which ultimately
causes mental harm.

Marks are awarded for:

e The identification that it will cause mental harm. (1)
e The mental harm could be caused by triggering her anxiety which
makes her feel anxious. (1)

Total: 2 marks
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Question 8

The question requires candidates to explain two reasons why Cognitive Behavioural Therapy
(CBT) may be an effective treatment in relation to a scenario.

Many candidates had a good knowledge of the processes used in CBT including some key
terms and examples, such as triggers, role play and homework. However, many candidates
did not use elements from the scenario such as breaking windows, loud music, neighbours
talking and simply stated Carl's name. The use of only the name from the scenario does not
meet the AO2 objective of identifying reasons as this has not been applied and so is not
creditworthy.
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This achieves 0 marks.

Reason 1:

e There is an understanding of the process of CBT and it has been
related to an outcome, in explaining that it is what Carl needs to
change his actions. These actions have not been specified and could
therefore apply to any situation and not specifically the one detailed
in the scenario.

e The candidate has only used Carl's name, so it is generic.

Reason 2:

e Ajudgement has been made to how effective CBT would be and
elements of the processes of CBT are used in the form of citing role
play.

e However, again, only the name has been used and there is no

example from the scenario to suggest what behaviour is being
referred to.
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treatment for Carl to control his anger.
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This achieves 4 marks.
Reason 1:

e The candidate identifies why CBT may be effective as it aims to
change irrational thoughts. (1)

e This is brought into context with the example of changing Carl's
irrational thoughts that 'playing loud music that is good' and this will
help him understand that this is inconsiderate. (1)

Reason 2:

e The candidate identifies that he will learn to control his behaviour
through role play, homework etc. (1)

e This is brought into context with reference to helping him to not act
out his emotions such as breaking a neighbour's window. (1)

Total: 4 marks

ResultsPlus
‘\

Examiner Tip
Candidates need to use key terms from a concept or theory and apply

them using examples from a scenario, other than just a name to be
creditworthy.
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Question 9 (a)

Candidates are required to demonstrate AO2 and AO3 for this question, explaining one
reason why a sample was collected in relation to the scenario.

Many candidates could identify the potential jurors’ previous experience and knowledge of
court procedures/the process of decision making as being advantageous to Anika’s
investigation for the AO2 identification mark. Many candidates attempted to justify this, quite
commonly suggesting that it would give the study more ecological validity without explaining
further and so did not fully justify the statement and did not achieve the AO3 mark. Some
candidates did earn the AO3 mark by suggesting that the jurors with previous experience
would be more representative of a true-life jury trial and therefore it was more ecologically
valid.

................ Y Dtmguu,—hnatﬁz‘\.&\iO\WQE\\QMOd,SOW?WUVWWlW@bUW

J"Vl%wwc_m«caﬁtpmdoumww%vhatm MT\A‘FU’S‘L‘N"VU\-&/J

OOV ol ad W Lo axll s Ve sed . ovdh O d oo tee wWALS el

Cov ARG JrOvs..pacdd ST ol M OUNE  gud S Trats. B0V .
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M,

" / ResultsPlus
/-—-.‘: Examiner Comments

This achieves 2 marks:

e The candidate identifies that Anika will not have to teach the juries
as they have some prior knowledge (AO2). (1)

e This provides ecological validity as it shows how jurors' decisions are
made in real life (AO3). (1)

Total: 2 marks
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Question 9 (b)

This is a 2 mark question where candidates have to explain one improvement that could be
made in respect of the scenario.

The most common creditworthy response was for Anika to seek potential participants in
venues other than her local library, such as other libraries, shopping malls etc for the
identification mark. This was then justified in suggesting what the improvement would
achieve in terms of validity, commonly that it would be more applicable to real-life as she
would recruit a more diverse sample for the AO3 mark. Some candidates suggested changing
the methodology of the investigation, which is not creditworthy, such as observing real trials
and using a meta-analysis.

(2)
An:haﬁnplawfaﬁke/cawéﬂo(ﬂa‘f fr‘ﬁr‘@jb],mfjﬂri well
dns. would jnovease hec chavees ijeHn _a more dlvesse cet
P(Jumrs ...... wiich could Le gmor& ..... af_f_li_ mble. to veal life scenmaios

,
\ Y,

" / ResultsPlus
/‘-—-.". Examiner Comments

This achieves 2 marks:

¢ |dentification of one way, place posters outside the library. (1)
e Justification, applicable to real-life as it would be a more diverse set
of jurors. (1)

Total: 2 marks

- | 4
- F.

ResultsPlus
<

Examiner Tip
With improvement questions, it must be an improvement to the
investigation cited in the scenario.

Suggesting alternative methodologies is not creditworthy as that is a
completely different study. If, for example, the question asked for an
improvement to a laboratory experiment, suggesting that an
observation would be better is not improvement to the existing study.
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Question 10

This is an 8 mark essay question that requires candidates to evaluate whether ASPD can
explain crime and anti-social behaviour, assessing both AO1 and AO3.

Most candidates were able to demonstrate accurate knowledge and understanding of some
characteristics of ASPD. Some candidates gave quite detailed accounts, including details of
correlated brain dysfunctions. For the AO3 element, there was good use of alternative
explanations for crimes and anti-social behaviour, such as Social Learning Theory, self-
fulfilling prophecy, violent media and video games. Supporting evidence was also used with
Li et al and brain correlates and Raine et al, brain abnormalities. Some candidates gave
isolated descriptions of ASPD with little justification and were only able to achieve bottom
level 2.
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This is a level 3 response.
The AO1 is top level 3 as it demonstrates accurate knowledge:

e ASPD as a mental health disorder.
e Characteristics of ASPD.

The AO3 is top level 3 as it has competing arguments and mostly
coherent reasoning:

e Reductionist.
e Supporting studies, both for and against.

Total: 6 marks
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Question 11

This is an 8 mark question that requires candidates to assess the effects of stress and trauma
on the reliability of eye-witness memory.

Many candidates demonstrated accurate knowledge and understanding for this essay.
Common explanations for the effects of stress and trauma was using Yerkes-Dodson curve
and how this could affect eye-witness memory. The role of cortisol at the time of an incident
was also well explained for the AO1 element of the essay.

The studies of Valentine and Mesout and Yuille and Cutshall were used with varying degrees
of success as supporting evidence for the effect on eye-witness memory. The better answers
used the findings of the study to support the effect on stress and trauma. Some candidates
simply repeated the studies and their findings without relating them to the effect on eye-
witness memory so demonstrated a limited attempt to address the question at AO3. There
was a good use of alternative theories by many of the candidates, using weapon focus to
justify their AO1 points.
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This is a level 4 response as the knowledge and understanding is
accurate and thorough for AO1. The assessment is well-developed for
AO3. The key areas covered are shown below.

AO1:

e Cortisol production.
e Levels of accuracy.
e Peripheral information.

AO3

e Supporting studies.
e Concepts such as Yerkes-Dodson law.

The candidate has chosen to identify a point and then support this
with evidence or further justification which works well in this instance

Total: 7 marks
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Question 12

In this question, candidates are required to describe what is meant by the term social
support as a factor affecting stress.

The majority of candidates achieved 2 marks for this question. They described social support
and then described the influence this had on stress. Candidates who failed to achieve full
marks gave details of social support but did not specify how this affected stress.

12 Describe what is meant by the term ‘social support’ as a factor affecting stress.

_oci2] syport is the support’ we veceive brom those around us when we g0
ﬂ.m&ha{rg.s.f.:.-..lbia...ml.d..fn.s!v.d@.,_ﬁy____i.ikg.cqmmunig,.farp.i{fj.,...ﬁe:qa.,.pa.tfn.ar;.....
e%ﬂmsﬂjrebasaﬁheb*s'&mnneohonmhrchrsabasfchummnw‘,
_in the soclol circle that an_indwidual lives in. This covld help an individual
f‘y?f"*hjfhwﬁftfﬁ,.w}wﬁwfbe“‘wwhJrsr-‘Usswn,diS*rac%on:eic
Bt could also be > source of sfress if one goes nothave  qood social sepp

N { ResultsPlus
/--.. Examiner Comments

The candidate describes diffierent forms of social support for 1 mark.
They then go on to describe how this social support is related to stress.

Total: 2 marks
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Question 13 (a)

This question requires candidates to explain one strength and one weakness of using brain
regions as an explanation for stress in relation to the scenario. It is an AO2/AO3 question, so
the identification of the strength/weakness has to use elements of the scenario to put itin
context.

The majority of candidates demonstrated a good understanding of the functions of various
brain regions and could outline a strength and a weakness in this respect. However, many
candidates did not relate this to the scenario, simply stating only the names of Jasmine or
Goldie which is not enough detail for context. Some candidates successfully applied
elements of the scenario to explain why this was a strength/weakness in respect of brain
regions in relation to stress and were able to access the full 4 marks having supported this
with an appropriate justification.
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Examiner Comments

This achieves full marks.

The candidate identifies the strength (AO2) of brain regions as drugs
such as SSRIs can be used to treat her anxiety. This is then justified
(AO3) in suggesting that drug treatments have been developed to
manage stress.

The weakness of it not being a full explanation of Goldie's alcohol and
substance abuse (AO2) is identified. This is justified, by suggesting that
there may be environmental factors as well as brain regions.

Total: 4 marks
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Examiner Comments

This response achieves 0 marks.

The candidate has identified a strength and a weakness of brain
regions as explanation for stress, citing some key terminology.

However it is a generic response as only the names of Jasmine or
Goldie are used without making any reference to examples such as
having to give up work or experiencing high levels of depression and
anxiety.
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Examiner Tip

Knowledge points need to be related to elements of a scenario other
than just names that have been used in the scenario.

Even if the response shows a detailed understanding of psychological

knowledge, an AO2 question requires application to the scenario to be
creditworthy. Without the link, the response is generic.
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Question 13 (b)

A 2 mark question that requires candidates to explain one ethical issue when investigating
brain regions associated to the scenario.

Many candidates produced some clear, logical answers, mainly centred on protection from
harm or confidentiality, but, neglected to include any elements from the stem other than the
names of Jasmine and Goldie and therefore achieved 0 marks.
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The context is referred to just once in terms of Goldie's alcohol and
substance abuse but this is linked to both invasive techniques that
may require informed consent from a more competent other.

Marks are awarded for:

e The identification that informed consent may be necessary. (1)

e This is due to not being in a fit mental state because of her
substance abuse and so may be unaware of the invasive
techniques. (1)

Total: 2 marks

IAL Psychology WPS03 01 48



Question 14

The question requires candidates to explain two reasons why Cognitive Behavioural Therapy
(CBT) may be an effective treatment in relation to a scenario.

Many candidates had a good knowledge of the processes used in CBT including some key
terms and examples, such as triggers, role play and homework. However, many candidates
did not use elements from the scenario such as chest pains, loud music, neighbours talking
and simply stated Carl's name. The use of only the name from the scenario does not meet
the AO2 objective of identifying reasons as this has not been applied and so is not
creditworthy.

R PSR NNTCHIWS WY TTUY S DTiavivunratl Illtlﬂ'.&',I Va1 e

Explain two reasons why Cognitive Behavioural Therapy (CBT) may be an effective
treatment for Carl.
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This achieves full marks:

e The candidate identifies why CBT may be effective as it aims to
change faulty thinking. (1)

e This is brought into context with the example of changing Carl's
faulty thoughts that his neighbour is talking about him. (1)

e The candidate identifies that he will learn to control his behaviour
through homework. (1)

e This is brought into context with reference to helping Carl to not
avoid Nicolas but to talk things out. (1)

Total: 4 marks
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This achieves 0 marks.

e There is an understanding of the process of CBT and it has been
related to an outcome, in explaining that it is what Carl needs to
change his actions. These actions have not been specified and could
therefore apply to any situation and not specifically the one detailed
in the scenario.

e The candidate has only used Carl's name, so it is generic.

e Ajudgement has been made to how effective CBT would be and
elements of the processes of CBT are used in the form of finding the
root cause.

e However, again, only the name has been used and there is no
example from the scenario to suggest what maladaptive thought is
being referred to.

Total: 0 marks.
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Question 15 (a)

Candidates are required to demonstrate AO2 and AO3 for this question, explaining one
reason why a sample was collected in relation to the scenario.

Many candidates could identify she needed to recruit people with Type A personality because
it is a characteristic that they are frequently stressed, for the AO2 identification mark. Many
candidates attempted to justify this, quite commonly suggesting they are workaholics
without explaining further in respect of stress, and so did not fully justify the statement and
did not achieve the AO3 mark. Some candidates did earn the AO3 mark by suggesting that
Type A commonly demonstrated stress, citing examples of being a workaholic and this was
linked to being representative of her target population.
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This achieves full marks:

e The candidate identifies that type A personality is highly stressed
citing the HPA and also the environment (AO2). (1)

e This provides better evidence for the link between stress and
personality as they are familiar with it (AO3). (1)

Note that the candidate has not used Anika's name but there are many
examples from the scenario for the AO2 content for example 'more
stress for individuals with this personality type' (Type A referred to
earlier).

Total: 2 marks
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Question 15 (b)

This is a 2 mark question where candidates have to explain one improvement that could be
made in respect of the scenario.

The most common creditworthy response was for Anika to seek potential patients in other
doctors' surgeries for the identification mark. This was then justified in suggesting what the
improvement would achieve in terms of validity, commonly that it would be more applicable
to real-life as she would recruit a more diverse sample for the AO3 mark. Some candidates
suggested changing the methodology of the investigation, which is not creditworthy, such as
observing patients in the surgery.
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This achieves full marks:

¢ |dentification of personality types confirmed by professionals. (1)
e Justification, improved internal validity due to the knowledge all
participants are classified as Type A personality. (1)

Total: 2 marks

- lf” ResultsPlus
\/

) Examiner Tip

With improvement questions, it must be an improvement to the
investigation cited in the scenario.

Suggesting alternative methodologies is not creditworthy as that is a
completely different study. If, for example, the question asked for an
improvement to a laboratory experiment, suggesting that an
observation would be better is not improvement to the existing study.
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Question 16

This is an 8 mark essay question that requires candidates to evaluate whether
problem-focusing and emotion-focusing coping strategies are helpful in dealing with stress,
assessing both AO1 and AO3.

Most candidates were able to demonstrate accurate knowledge and understanding of some
of the mechanisms of coping. For example, suggesting the problem-focused is dealing with
the stressor itself, whilst emotion-focused is dealing with the reaction to stress, giving
appropriate examples in both situations. For the AO3 element, there was good use of
alternative explanations for how to deal with stress, such as the use of SSRIs. Supporting
evidence was also used such as Nakonz and Shik and Schmidt et al. Some candidates gave
isolated descriptions of both problem-focused and emotion-focused strategies with little
justification.
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This is a level 3 response.
The AO1 is top level 3 as it demonstrates accurate knowledge:

e Emotion-focused outline.
e Problem-focused outline.

The AO3 is top level 3 as it has competing arguments and mostly
coherent reasoning:

e Schmidt et al.
e Nakonz and Shik.

Total: 6 marks
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Question 17

This is an 8 mark question that requires candidates to assess life events and daily hassles as
factors that affect stress.

Many candidates demonstrated accurate knowledge and understanding for this essay.
Common explanations for the effects of stress were explained well with examples for both
life events and daily hassles. The impact of these elements on a person's life in respect of
stress were also given for the AO1 element of the essay. The studies of Kanner and Freund
were used with varying degrees of success as supporting evidence for the effect on stress.
The better answers used the findings of the study to support. Some candidates simply
repeated the studies and their findings without relating them to the effect on stress so
demonstrated a limited attempt to address the question at AO3.
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17 Assess life events and daily hassles as factors that affect stress.
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This is a level 4 response as the knowledge and understanding is
accurate and thorough for AO1. The assessment is well-developed for
AQO3. The key areas covered are shown below.

AO1:

o Life events.
e Daily hassles.

AO3

e Supporting studies.
e Alternative suggestions such as the biolgical approach.

Total: 7 marks
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:

e Remember that in the Issues section of developmental psychology, which takes the form
of an extended open-response 8 mark question, material can be drawn from units 1 and 2
of the specfication.

e Where the AO2 skill of application is being tested in scenario based questions, ensure that
you link elements of the scenario to explain or describe the point you are making. Simply
putting a name, or 'as shown in the scenario' is not applied.

e |In a question that requires an improvement to be suggested, explain how your
improvement will make the investigation better without suggesting an increase in sample
size or a change of methodology as these are not creditworthy improvements.
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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