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Introduction

The summer 2023 series was a successful one with the range of responses seen remaining
on a similar distribution to the previous cohort entry.

Across the paper, candidate responses showed good understanding of key terms and some
theoretical concepts. There was some good understanding of the Diagnostic and Statistical
Manual of Mental Disorders (DSM) and International Classification of Diseases (ICD)
diagnostic manuals, with many candidates able to achieve the majority of marks on this
qguestion. Knowledge of Suzuki et al (2014), in relation to the objectivity of the study, was
mixed and this was reflected in the number of marks candidates achieved on this 6-mark
qguestion.

Difficulties tended to remain with the long answer questions, where few candidates justified
their arguments and evaluations, and very little supporting evidence was seen. Here,
candidate responses were often limited to lower level mark bands as a result of limited
understanding of specific content, coupled with a lack of developed AO3 material.

The longer answer question, which saw the strongest performance, was the Rosenhan (1973)
question, worth 16 marks. Understanding of the procedure and results of the study was
clear; however the AO3 evaluation was weaker. Candidates often knew a number of
evaluative points but in the main did not develop them enough to access the higher bands.

This lack of AO3 was especially evident in the 20-mark question, where the responses were
dominated significantly by AO1 knowledge and understanding, with very little attempt to
evaluate the benefit of reductionism.

The 8-mark key question also caused some issues, with candidates finding it difficult to
understand the demands of the question and what was meant by social development.

Application for AO2 responses was not always evident in candidate responses, and it remains
an area that was difficult for a number of candidates. Where generic responses were given,
candidates did not achieve highly. It is recommended that candidates practise their
application to stimulus material to demonstrate their ability to draw on their understanding
of content and show how this would apply in each context.

Overall, candidates performed to a good standard, and some very commendable responses
were seen.

The remainder of this report will focus on specific questions from the examination.
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Question 1 (a)

This four-mark question required candidates to describe the DSM and ICD classification
systems.

This comprised 4 AO1 marks, with a maximum of 2 marks for each classification system.
Creditworthy responses included:

e That the ICD looks at both physical and mental ill health/the DSM looks only at mental
health disorders

e A description of the sections/coding systems used

e Who they are published by/that they are updated, with new disorders added (and taken
away)

Many candidate responses were able to achieve 2 marks on this question, with some
achieving all 4.

Where performance was limited, it was mainly due to responses focussing on peripheral
factors that did not gain credit. These included the language, the version, and which country
uses a particular classification system.

International Advanced Level Psychology WPS04 01 4



1 Inyour studies of clinical psychology you will have learned about classification
systems and the reliability of diagnosis.

(a) Describe the DSM and ICD classification systems. )
4

DSM

.......................

ICD
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-
" { ResultsPlus
Examiner Comments

This response achieves marks for the knowledge that:

e DSM: is published by the American Psychiatric (sp) Association (1)
e |CD: is published by the World health organisation (1) (note:
abbreviations were not credited)

The rest of the content is too vague for marks.

Total: 2 marks

5 International Advanced Level Psychology WPS04 01



1 In your studies of clinical psychology you will have learned about classification
systems and the reliability of diagnosis.

(a) Describe the DSM and ICD classification systems.
(4)
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This response achieves marks for:

e DSM: published by the American Psychiatric association (1)

e the knowledge that it is categorised into axes giving diagnostic
criteria/prevalence (1)

¢ |CD: published by the World Health Organisation (1)

e the knowledge that it contains all types of health disorders and not
just mental health disorders (1)

This is a nice answer.

Total: 4 marks
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Question 1 (b)

This four-mark AO1/AO3 question required candidates to explain two ways mental health
diagnosis could be considered reliable.

To gain both marks candidates needed:

¢ to identify a way diagnosis could be considered reliable (AO1)
e justification/exemplification of each way (AO3)

In terms of the AO1 mark, responses could discuss two diffferent clinicians giving the same
diagnosis/same diagnosis being given between two versions of DSM/ICD.

In terms of the AO3 mark, responses could use any relevant research to justify the above, for
example Brown/Goldstein.

Performance on this question was mixed. Too often, responses included two points that were
very similar to each other, or only used research, without an identification point.
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(b) Explain two ways that mental health diagnosis could be considered reliable.
(4)
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This response achieves marks for point 2:

e An AO1 mark for the idea that two different assessors diagnosed
the same patient with a degree of accuracy (1)

e An AO3 mark for the idea that the mental health diagnosis shows
test-retest because if the diagnosis is repeated, the same diagnosis
will be found (1)

Total: 2 marks
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(b) Explain two ways that mental health diagnosis could be considered reliable.
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This response achieves marks for:

Point 1

e An AO1 mark for the idea the multiple clinicians use the same
diagnostic manual and get the same diagnosis (1)

e An AO3 mark for the research by Brown et al with accurate findings
(1)

Point 2

e An AO1 mark for different versions of the DSM giving reliable
diagnosis (1)

e An AO3 mark for the research supporting the AO1 point by
Goldstein et al (1982) (1)

A nice answer.

Total: 4 marks
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Question 2 (a)

This 4-mark question required candidates to explain two ways that drug treatment could be
effective for Emily. This question comprised two AO2 and two AO3 marks.

For the AO2 mark candidates' creditworthy answers could include the idea that drugs:

e are quick and easy to administer
e act quickly to reduce symptoms/work on Emily's specific symptoms
e are easier for Emily to use because she will not need to leave the house

The AO3 mark tended to be research that justified the AO2 point/or something in relation to
Emily in particular, that may make drugs more effective.

One point to note for AO2/AO3 questions is that in order for the AO3 to be credited, some
link to the scenario needed to be present.

Performance on this question was mixed, with the major issue being either that responses
were generic, or they only described how the drugs work, which did not answer the question.
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2 Emily has been hearing voices telling her she is a bad person and saying that a secret
team of people are coming to get her. She has become paranoid and thinks she sees
people watching her when she leaves the house. Emily now refuses to leave the
house.

Recently, she became extremely agitated and upset. Her parents were unsure what to
do and took her to a hospital. A clinician diagnosed Emily with schizophrenia.

A mental health nurse comes to visit Emily to discuss options for treatment. The nurse
talks to Emily about drug treatment.

(a) Explain two ways that drug treatment could be effective in helping Emily with her

schizophrenia.
o= (4)
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This response achieves no marks

This answer is generic because there is no specific to link to the
scenario.

Using hallucinations is not enough because this is a general symptom
of schizophrenia. Something more specific ie auditory/hearing voices,
was needed.

Total: 0 marks
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2 Emily has been hearing voices telling her she is a bad person and saying that a secret
team of people are coming to get her. She has become paranoid and thinks she sees
people watching her when she leaves the house. Emily now refuses to leave the
house. '

Recently, she became extremely agitated and upset. Her parents were unsure what to
do and took her to a hospital. A clinician diagnosed Emily with schizophrenia.

A mental health nurse comes to visit Emily to discuss options for treatment. The nurse
talks to Emily about drug treatment. '

(a) Explain two ways that drug treatment could be effective in helping Emily with her
schizophrenia. -
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This response achieves a mark for:

¢ the relevant point about ease of administration ie by mouth, to
reduce her symptoms of delusions (1)

Nothing else in the answer was creditworthy.

Total: 1 mark
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2 Emily has been hearing voices telling her she is a bad person and saying that a secret

team of people are coming to get her. She has become paranoid and thinks she sees
people watching her when she leaves the house. Emily now refuses to leave the

house,

Recently, she became extremely agitated and upset. Her parents were unsure what to
do and took her to a hospital. A clinician diagnosed Emily with schizophrenia.

A mental health nurse comes to visit Emily to discuss options for treatment. The nurse
talks to Emily about drug treatment.

(a) Explain two ways that drug treatment could be effective in helping Emily with her
schizophrenia.
(4)
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This response achieved marks for each point:

e An AO2 mark for the idea that drug therapy will work more quickly
than other treatments, such as family therapy, to reduce her
paranoia (1)

e An AO2 mark for the idea that a specific drug can target her specific
symptoms, such as agitation (1)

There is no AO3 justification in either answer, therefore no further
marks could be given.

Total: 2 marks
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Question 2 (b)

This 2-mark question required candidates to explain one reason why drug treatment may not
be effective.

The question comprised 1 AO2 and 1 AO3 mark, therefore some link to the scenario had to
be present for candidates to gain any credit.

Typical AO2 responses included:

The possibility of side effects such as weight gain

That drug treatment may not be effective when used alone

Emily's paranoia may mean she does not trust the medication

It may not be effective for negative symptoms, such as social withdrawal

The AO3 mark tended to come from responses discussing that side effects/paranoia may
lead to Emily no longer taking the drugs (leading to worse symptoms) or that increased side
effects may make her symptoms, such as agitation, worse.

Performance on this question was mixed, with many responses showing good knowledge of
the issues with drug treatment but not linking it to Emily or any other part of the scenario.
This led to many responses being unable to access any marks.
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(b) Explain one reason why drug treatment may not be effective in helping Emily
with her schizophrenia.

(2)
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This response achieves no marks.

This is a generic response unfortunately, and although the knowledge
is correct, with only a name used, it cannot be credited.

Total: 0 marks
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(b) Explain one reason why drug treatment may not be effective in helping Emily
with her schizophrenia.

(2)
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This response achieves a mark.

e An AO2 mark is awarded for the relevant (linked) point that Emily is
paranoid and lacks trust, so may avoid the medication because she
lacks trust towards it (1)

Total: 1 mark
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(b) Explain one reason why drug treatment may not be effective in helping Emily
with her schizophrenia.
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This response achieved marks for:

e because Emily's parents are unsure (which is in the scenario) the
drug treatment alone will not be effective in helping Emily (1)

¢ the idea that drug therapy is most effective when paired with family
therapy because it eases the discomfort of families (1)

Total: 2 marks

19 International Advanced Level Psychology WPS04 01



Question 2 (c)

This 2-mark question required candidates to explain one reason why family therapy may be
effective for Emily.

This question comprised 1 AO2 and 1 AO3 mark and therefore there needed to be some link
to the scenario for credit to be gained.

Common answers for AO2 included:

¢ the idea of psychoeducation helping Emily stop hearing voices
¢ helping her parents understand more about her issues and how to help when she became
agitated.

AO3 marks tended to come through the use of research, with the most common being
Pharoah (2010).

Similar to the two previous questions, performance on this question was, in the main, mixed.
Although there were a few excellent 2-mark responses more often responses were generic or
confused, and therefore were unable to access any marks.

¥R Sl AA AT FVITY WLA. (A MA-C . W RiEAy T LA m

(c) The mental health nurse also shares information about family therapy as a
treatment for Emily,

Explain one reason why family therapy may be effective in helping Emily with her
schizophrenia.

(2)
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This response achieved 0 marks.

There is no link to Emily's symptoms ie agitation/paranoia/social
dysfunction, only a generic mention of symptoms.

It does not mention her mother, either, who is mentioned within the
scenario originally. Therefore, the response is generic and achieves 0
marks.

Total: 0 marks
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This response achieves 2 marks
This is a very good answer and gains:

e 1 (AO2) mark for the idea that psychoeducation would enable Emily
to resume normal functioning/social functioning/stop hearing voices

e 1 (AO3) justification mark for the use of Pharaoh (2000) study to
show family therapies effectiveness on symptoms and relapse rates

Total: 2 marks
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Question 3 (a)

This question required candidates to explain one strength of Suzuki et al (2014) in terms of
ethics.

This question comprised 1 AO1 and 1 AO3 mark.
The AO1 mark usually came from:

e the idea of informed consent
e confidentiality - a common ethical issue used

However, to achieve the AO1 mark there needed to be some specific link to the Suzuki et al
(2014) study, ie 333 participants, because without this the response could be about any
study.

The AO3 mark seemed harder to obtain, with a minority of responses discussing:

e confidentiality being important due to the sensitive nature of the study, or
¢ the gaining of informed consent, meaning that respect, as written in the BPS code of
Ethics, was upheld

Many responses did achieve the one mark for the identification of the ethical issue, but very
few accessed the second mark.
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3 Inyour studies of clinical psychology, you will have learned about the following
contemporary study in detail:

«  Suzuki et al. (2014).

(a) Explain one strength of Suzuki et al. (2014) in terms of ethics.
{2)
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This response achieves 0 marks

There is nothing here that links the answer to the Suzuki et al (2014)
study ie sample number etc. This means that this could be any study
and therefore is not creditworthy.

Total: 0 marks
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3 In your studies of clinical psychology, you will have learned about the following
contemporary study in detail:

Suzuki et al. (2014).

(a) Explain one strength of Suzuki et al. (2014) in terms of ethics. -
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Examiner Comments
This response achieves marks for the:

e AO1: identification of confidentiality of the participants being
important due to body weight etc (1)
e AO3: exemplification that participants may have felt guilt or

embarrassment (about mental health/body weight) if their details
had been revealed (1)

Total: 2 marks
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Question 3 (b)

This 6-mark question required candidates to analyse the objectivity of the study by Suzuki et
al (2014).

This question comprised 3 AO1 and 3 AO3 marks.

Performance on this question was limited, with many responses seeming to misunderstand
what objectivity means, or not having sufficient knowledge of the study to answer the
question.

Where AO1 marks were given, it was usually for the idea that:

e BMI was measured through height/weight
¢ blood tests were used etc

Often, these reasons were not justified for the AO3 marks. Responses needed to include why
the use of blood tests made the study more objective ie it means no interpretation/medical
tests give reliable data, which is not bias, but this very rarely happened.

In addition, very few responses explained why the study may not be objective ie the
exclusion of exercise/how BMI could be skewed through muscle mass.
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(b) Analyse the objectivity of the study by Suzuki etal. (2014)
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This response achieves marks for the:

e AO1: operationalisation of nutritional status (with examples) (1)
e AO1: issue of not taking into account exercise, which could be a
confounding variable (1)

Total: 2 marks
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(b) Analyse the objectivity of the study by Suzuki et al. (2014),
(6)
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This response achieves marks for the:

e AO1: calculation of BMI through the measurement of height/weight
(1)

e AO3: idea that no other means of classification was used for
overweight/underweight so subjectivity reduced (1)

e AO1: use of blood tests (which are objective) to assess nutritional
status (1)

e AO1: issue that exercise was not included, which reduced objectivity
(as a confounding variable) as may have affected weight (1)

Total: 4 marks
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Question 4

This 2-mark question required candidates to explain one way our understanding of
abnormality has improved over time.

This question comprised 1 AO1 and 1 AO3 mark

Candidates, in the main, answered this question well. The most common answers gaining
credit were:

¢ increased understanding of behaviour once seen as abnomral, such as homosexuality

e Dbetter treatment practices over time

e stigma of mental health decreasing

e improvement from seeing someone as 'mad' to improved medical knowledge about
causes of mental ill health

Where candidate responses did not achieve marks, it was due to description of definitions of
abnormality, such as statistical infrequency, suggesting superficially that they improved
understanding.

There were many well thought-out answers, however.

4 In your studies of clinical psychology, you will have learned about the history of
abnormality.

Explain one way that our understanding of abnormality has improved over time.
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N

\( ( ResultsPlus

/"--: Examiner Comments
This response achieves no marks.

This is only a description of statistical infrequency and does not say
why/how it could improve our understanding.

Total: 0 marks
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4 In your studies of clinical psychology, you will have leamed about the history of
abnormality.

Explain one way that our understanding of abnormality has improved over time.
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ResultsPlus

Examiner Comments

This response achieves marks for the:

e idea that we have come to understand that social norms change
over time (1)

e exemplification that homosexuality is no longer viewed as a
disorder but an accepted social norm (with positive attitudes and
greater understanding following) (1)

Total: 2 marks
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Question 5 (a)

This 2-mark question required candidates to describe how secondary data was collected for
their practical investigation.

This question comprised 2 AO2 marks.
This question caused difficulties for candidates, for a number of reasons:

e Many candidates discussed how they analysed data (tallying/working out coding
strategies), rather than how it was collected

e Even when talking about collection many candidates gave either fully generic or partially
generic responses

For this question, each point made had to link to the practical ie through the use of mental
health/specific disorders etc.

Consequently, performance on this question was mixed, with many candidate responses
achieving 1 or 0 marks.

3 Inyour studies of clinical psychology, you will have conducted a practical
investigation,

(a) Describe how you gathered secondary data for your practical investigation.
(2)

N

N ( ResultsPlus
_‘/"‘-“- Examiner Comments

This response achieves no marks.

This response is a definition of secondary data, which is not
creditworthy.

Total: 0 marks
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5 Inyour studies of clinical psychology, you will have conducted a practical
investigation.

(@) Describe how you gathered secondary data for your practical investigation.

(2)
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ResultsPlus

Examiner Comments

This response achieves marks for:

e AO2: obtaining a list of movies which included themes of mental
health (1)

e AO2: the selection of two movies that were based on schizophrenia
and depression (1)

The idea of watching the movies and compiling 20-min clips would also
have been creditworthy.

Total: 2 marks
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5 In your studies of clinical psychology, you will have conducted a practical
investigation.
(a) Describe how you gathered secondary data for your practical investigation.
' : ' {2}
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Examiner Comments

This response achieves marks for:

e AO2: searching online for articles on attitudes towards mental
health in Sri Lanka (1)

e AO2:reading through sources and selecting the most relevant
online materials using key words such as mental illnesses/attitudes

(1)

Total: 2 marks

e
A

Q ResultsPlus

| Examiner Tip

For an AO2 question, make sure that you link to your practical in every
point you make.
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Question 5 (b)

This question required candidates to describe how secondary data was analysed for their
practical.

This question comprised 2 AO2 marks.

This question was answered fairly well, with many candidates achieving at least 1 mark and
some achieving both.

Frequent answers included:

e Coding units identified to the films/website on mental health
e Tallying every time a specific word/positive or negative attitude to a mental health disorder
was mentioned

e Creation of themes after watching a movie (with examples)

Where performance was limited it was due to being fully, or partially, generic.

T e G e v S o,

(b) Describe how you analysed the secondary data in your practical investigation.

(2)
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The first part of this answer cannot achieve a mark because there is no
link to mental health.

A mark is given for:

e AO2: every time a mental health disorder was mentioned, a tally
was written down (1)

Total: 1 mark
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(b) Describe how you analysed the secondary data in your practical investigation.
(2)

ANE RS 00REOY . AN, ..o d L O Ao ool ahod regen
YT N N YR SV S SR 12177 V¥) St AR Jpevese L Y S SO
g AR Kty ettt e Ao tsye e NG,
M“MN%W&JEWH%W:MW 2

ResultsPlus

Examiner Comments
This response achieves marks for:

e AO2:doing a content analysis of 10 different articles on mental
health (1)

e AO2: the recording of instances where positive/negative attitudes to
mental health was displayed (1)

The final point could also have been creditworthy, because it talks
about attitudes, which is a link to the practical.

Total: 2 marks
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Question 5 (¢)

This 2-mark question required candidates to describe one conclusion made from the
practical.

This question comprised 2 AO2 marks and could be answered in a number of ways:

e Candidates could identify a conclusion. For example, that more recent films had a more
positive attitude about mental health than older films. Then they could use the data they
had obtained, as their second descriptive point

e Candidates could expand on the above conclusion. For example, older films are more
negative about mental health, portraying them as dangerous, whereas new films are more
positive about mental health and talk about how people can be helped

Some responses did exactly the above and achieved 2 marks. However, where performance
was limited it was due to a lack of detail given within each point. This meant that many
candidates only accessed 1, rather than 2, marks.

(c) Describe one conclusion you made in your practical investigation.

(2)

\/ / ResultsPlus

/‘-.': Examiner Comments

AO2: A mark is given for the idea that medical newspapers portray
psychiatric patients with more positive perspective compared to non-
medical ones (1)

There is not enough detail in this conclusion to achieve the two marks.

Total: 1 mark
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(c) Describe one conclusion you made in your practical investigation.
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(Total for Question 5 = 6 marks)

ResultsPlus

Examiner Comments

Marks are given for:

e AO2: the idea that movies made in earlier times had a fairly negative
portrayal about mental health, such as being seen as a danger (1)

e AO2 for the detailed comparative point that newer movies made
after 2010 portray mental health in a more positive light, such as
getting help without judgment (1)

A well thought-out response.

Total: 2 marks

¥ 9
& _-Ij/h \ ResultsPlus
\_} Examiner Tip
Make sure you provide enough detail in order to access the number of
marks on a question.

39 International Advanced Level Psychology WPS04 01



Question 6

This question was an extended essay for 16 marks, on a clinical topic area.
This question required candidates to evaluate the classic study by Rosenhan (1973).

A large number of candidates had an impressively thorough understanding of the study and
were also able to evaluate it reasonably well. At the lower end of the marks allocated, the
responses largely consisted of long descriptive points giving details about the study, but then
with quite limited, and often generic, AO3 evaluative points.

With this question being heavily weighted to AO3 in the levels-based mark scheme, those
responses that provided more AO1 than was necessarily required, appeared to rush the AO3
element of the question and so lost marks. Ultimately, the question taxonomy of 'evaluate'
should direct candidates straight into a focus on this skill, as opposed to a 'descriptive' skill.

Candidates should remember that the AO3 skill has a higher weighting on this question and
therefore more attention needs to be paid to this, rather than just describing the study.
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6 Evaluate the classic study by Rosenhan (1973).
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AO1 reaches Level 4: it shows accurate and thorough understanding of
Rosenhan's study, including aim/procedure/results.

AO3 reaches low Level 3. There are some appropriate evaluative issues
and some logical chains of reasoning. However, these are not
sustained, which means it cannot access Level 4.

On balance, this is a Level 3 response due to the higher weighting of
the AO3.

Total: 10 marks

Level 3
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6 Evaluate the classic study by Rosenhan (1973).
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AO1 is low Level 2: mostly accurate information about Rosenhan's
study.

AQO2 is Level 2: some relevant points of evaluation including ethics and
reliability, but still fairly superficial and generic in nature at points.

This is a mid-Level 2 response

Total: 6 marks

Level 2
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6 Evaluate the classic study by Rosenhan (1973).
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AO1 is Level 1: limited knowledge about Rosenhan's study including
sample and brief results.

AQO3: is Level 1: a limited attempt to evaluate the study, with some brief
reference to generalisability, ethics.

Total: 3 marks

Level 1
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Question 7

This 4-mark question required candidates to describe a strength and a weakness of field
experiments.

This comprised 2 AO1 marks and 2 AO3 marks.

Many candidates were able to achieve 2 marks on this question, with some achieving all 4, at
the higher range of candidates.

Where responses did not access marks, it was due to lack of justification of the strength and
weakness.

7 Psychological research can be conducted using experimental methods.

Explain one strength and one weakness of using a field experiment when conducting
psychological research.

Strength
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This candidate is given a mark for the strength, in that field
experiments use natural day-to-day behaviour and therefore have
ecological validity (1)

No marks are awarded for the weakness because it was a little
confused and inaccurate.

Field experiments can be repeated. However, they can be difficult to
carry out exactly, due to it being difficult to replicate the study due to
extraneous variables.

Total: 1 mark

%\ ResultsPlus
\_ Examiner Tip
For the AO3 you need to justify (suggest why) the AO1 description is a

strength or a weakness.
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7 Psychological research can be conducted using experimental methods.

Explain one strength and one weakness of using a field experiment when conducting
psychological research.

Strength
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This candidate demonstrates more depth in knowledge and
understanding.

Marks are awarded for the strength:

e The candidate identifies that field experiments are higher in

ecological validity because participants are in the natural setting
(AO1) (1) and then

e justifies why this is an advantage, by accurately suggesting that this
reduces demand characteristics (AO3) (1)

The weakness achieves a mark for:
e difficult to control variables (AO1) (1)

The latter part of this answer is an absolute statement that it is almost
impossible to repeat. This is not necessarily the case for learners.

Total: 3 marks
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Question 8 (a)

This 1-mark question required candidates to give one reason why Lexy may have stated that
the questionnaire would be anonymous.

This question comprised 1 AO2 mark, which meant that candidates needed to contextualise
their response within the scenario. This did not always occur.

This contextualisation could have been through the mention of teachers and or parents.
Candidates should go beyond only using the name, Lexy.
This could include relevant points from the scenario.

Candidates should read the scenarios carefully, to ensure that they extract the appropriate
information that can be carried throughout the questions.

8 Lexy plans to research whether the amount of positive reinforcement recelved is
related to the engagement in homework shown by children,

Lexy decides to use a questionnaire to gather her data. She posts a link to her
questionnaire on several online forums that are used only by parents and teachers,
Lexy asks for anyone who has time, to complete her questionnaire, She states that the
questionnaire will be anonymous.

(a) Give one reason why Lexy may have stated that the questionnaire will be
anonymous.
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This response achieves a mark.

The response shows that the candidate understands why anonymity
should be provided and has contextualised this with the parents (1)

Total: 1 mark
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Question 8 (b)
This question was another applied question, enabling candidates to gain AO2 (2 marks).

Credit was available for up to 2 marks, for accurately describing one reason why Lexy used
parents and/or teachers in relation to the study.

More-able candidates were able to identify the links throughout their answer, whereas less-
able candidates understood the elaboration in their answer but did not have the
contextualisation.

The intended outcome was that candidates should link the sample to positive reinforcement.

The response only needed to be contextualised once, to access the marks, but it needed
some link to the stem, going beyond only using Lexy’s name; this could be teachers, parents,
homework etc.

. O \
(b) Describe one reason why Lexy may have chosen to sample parents‘(an' te%cl%r\:“ T

in her research about positive reinforcement.
(2)
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The candidate identifies why they are using the parents and teachers.
|dentify the difference - indicate before and after the reinforcement.

This is best practice because the response is clear and logical.

Total: 2 marks
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(b) Describe one reason why Lexy may have chosen to sample parents and teachers
in her research about positive reinforcement.
(2)
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ﬂ ResultsPlus
Examiner Comments

In comparison, this second example obtains no marks because the
response does not link to the teachers or the parents, and is confused.

The response reads as though it is the children who are the sample in
the study about reinforcement.

Total: 0 marks
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Question 8 (c)
The intention was for candidates to offer two examples of closed questions.
These could be examples that required:

e ayes/no answer
e using a Likert scale of agreement or disagreement
e aranked scale response

Typically, stronger candidates ensured that the closed question had been operationalised.

If the question requires a closed question ensure that it is operationalised to include either
the yes/no or the scale to which participants could respond.

(c) Give two closed-ended questions that Lexy could use in her questionnaire to
research the use of positive reinforcement.

(2)
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In this first example, there is no explanation of how this is a closed
guestion.

Some individuals who could have been asked these questions could
have responded in one word or an entire paragraph.

For this reason it was awarded no marks.

Total: 0 marks
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(c) Give two closed-ended questions that Lexy could use in her questionnaire to
research the use of positive reinforcement.

(2)
1. Wil You She  Mevneds. .. compbinons (b oy child o J:fjb{: r

elexed €0 (1. G5 .. Somtineng...
mf.vta#l?wii'l/’h't:‘Lwhfmrf‘xff&sft{ihc"‘t‘t)&F/’b‘:})

ResultsPlus

Examiner Comments

In the second example, the candidate understands the demand of the
question and has thought to include the options and how participants
could respond. This makes it a definite closed question.

Total: 2 marks

.
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Question 8 (d)(e)

This question required candidates to calculate a Spearman's Rho Test and then determine if
the results were significant.

Most could calculate the test and this was positive to see. However, the determination of
significance was occasionally limited and use of the data from the test and the critical values
table was not always evident.

Some candidates completed the initial two columns of the table and then missed out the
latter stages of the calculation.

Some candidates left this question blank, although fewer than in previous years.

A frequent error observed was that candidates often chose the wrong row in the critical
values tables.
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(d) Lexy completed her research and analysed the data from the questionnaires.

Calculate the Spearman'’s rank correlation coefficient for the data gathered by
Lexy by completing Table 1. :

The formulae and statistical tables can be found at the frorit of the paper.
You must show your working out and give your answer to three decimal places.

(4)
Number of Rank1 | Number | Rank2 d I
times positive of hours
reinforcement spent on
isgivenina homework
day in a day
8 2 1 2 O O
9 35 1 . @ \-S 21LS
4 1 2 5 3 T |G
12 6 1 , _ rz g M - w-,‘s ' s
16 7 3 § 8. |05 | 025
1 5 2 5 @ O
9 35 3 7.5 - 'S
17 8 2 5 3 9
Totalford® | S9 S
Table 1
g Space for calculations
67d 6 x NS

RGN 4 - < 0 292
1 NG 8 (g~ -1) S

Spearman’s rank correlation coefficient s v L B

International Advanced Level Psychology WPS04 01 60



(e) Determine, with reference to the data, whether Lexy’s results are significant at
p<0.05 for a two-tailed (non-directional) test.

The critical values tables can be found at the front of this paper.
(1)

.........................

(Total for Question 8 = 10 marks)

caluloda welve © O LY

cnihcol wowe Y O- #2328
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(d) It can be seen in the first example that each stage of the
calculations is accurate.

The candidate uses the space of calculations and has implemented
each of the stages of the process.

Marks are given for the correct:

(e) In the second part (e) of the response, the candidate indicates
whether the results are significant or not, using the correct critical
value printed at the front of the examination booklet. They identify
that the data was not significant (1)

Total: 5 marks

¢ / ResultsPlus

/'--; Examiner Comments

completion of column d (1)

completion of column d2 (1)

substitution into the equation (1)

answer to three decimal places = 0.292 (1)
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(d) Lexy completed her research and analysed the data from the questlonnaires.

Calculate the Spearman’s rank correlation coefﬁclent for the data gathered by
Lexy by completing Table 1. :

Thefonnulaeand:taﬁstlcat tablas can beﬁound at the front ofthepaper
You must show your working out and give your answer to three decimal places.

(4)

Numberof | Rank1 | Number | Rank2 d '
times positive of hours
e e
day in a day
8 2 1 2 o W 0
9 35 1 2 I5 228
4 1 2 | s -4 (b
12 6 1 2 H [
16 7 3 7.5 -0-5 628
11 5 2 5 0 0
9 35 3 7.5 45 20-2$
17 8 2 5 3 4
Totalford® | 6375
Table 1
Space for calculations
[~ 6(635) . 0241
3(8*1
0 24l

Spearman’s rank correlation coefficient ..
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() Determine, with reference to the data, whether Lexy's results are significant at
p<0.05 for a two-tailed (non-directional) test.

The critical values tables can be found at the front of this paper.
(1)

e 02Me 073, e vl Ont veb gt

e N\

N

Y ( ResultsPlus
_‘/"-“- Examiner Comments

(d) In this example, the calculations of the Spearman's Rho are
incorrect.

The 7th row of the table is incorrect, which has then made the
remaining calculations incorrect.

(e) The identification of the significance is given a mark.

The candidate has used the rho value that they have calculated and
using the data in the critical values tables, this is an accurate
identification of non-significance.

The candidate is not penalised twice for the mistake made in the first
part of the answer.

Total: 1 mark
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Question 9 (a)

Candidates could gain up to 4 (AO2) marks for this question if they provided an accurate
description of a procedure in relation to the scenario.

Key observations from marking demonstrated candidates evaluating a procedure, rather
than providing description about a procedure for a study of short-term memory (STM), about
noise, using repeated measures.

In some cases, there were no links made to the scenario and such responses therefore
received no marks because these responses were generic.

9 Brian is investigating the impact of noise on short-term memory recall. He has

gathered a sample of 20 participants to take part in his research. He plans to use a
laboratory experiment using a repeated measures design.

(a) Describe a procedure that could be used by Brian for his investigation about the

impact of noise on short-term memory recall.
(4)

Baon.. should... f.‘c.&h...g.i:-.re.....u.,,..,..\i.ﬂ..,.,.r.‘:-f.......iﬂ....ma{dx ....... bo.42m.. mecronse... B9

'\Mﬁm@m\)m ....... e sesullr . e see b Kf Mo ionpaet of
..... ﬂmégmjfmrﬂ‘-f&mmﬁp’m’mﬂ,
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This type of example is seen frequently.

The candidate includes different stages to the procedure.

These are:

e that the same 20 participants would do the first task and then recall

¢ followed by the second condition, where different words were used
but the same participants engaged in the task

e the candidate also mentions about the loud music and the quiet
room for the second condition

Total: 3 marks

"
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Ensure that key features of the scenario are identified prior to describing.

This could be done by underlining key elements of the scenario to ensure that they are
included in the response.

This takes the response out of being generic.

9 Brian is investigating the impact of noise on short-term memory recall. He has
gathered a sample of 20 participants to take part in his research. He plans to use a
laboratory experiment using a repeated measures design.

(a) Describe a procedure that could be used by Brian for his investigation about the
impact of noise on short-term memory recall.

(4)
w O

'\(}K ResultsPlus
Examiner Comments

This example demonstrates the frequently-seen responses of
candidates in this series.

The candidate was given credit for the idea of giving the trigrams and
then hearing the noise before recall.

More development from the candidate would be desirable because
they seemed to start well, but were limited with ideas.

Total: 1 mark
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Question 9 (b)

This question required candidates to explain a strength of Brian gathering primary data for
his investigation into STM. As such, there was 1 mark (AO2) for accurate identification of a
strength in relation to the scenario and 1 mark (AO3) for justification/exemplification of the
strength.

Frequent errors seen in this question were that candidates evaluated a laboratory-style
experiment, rather than collected primary data. A further error observed was that candidates
did not contextualise their response.

When completing past papers, candidates could look at the question: in this case, candidates
are pointed to Brian gathering the primary data. This takes the question to AO2, rather than
being an AO1 question about what primary data is.

This type of response was seen from many candidates this series.

(b) Explain one strength of Brian gathering primary data for his investigation about
the impact of noise on short-term memory recall.

N

\rf ( ResultsPlus

/--.a Examiner Comments

For this example response, the candidate understands the concept of
primary data. However, there is no contextualisation to Brian's
research into STM.

The candidate refers to his, or himself. This is not enough to
contextualise the study.

Examiners looked for elements such as 'memory’, 'noise' or 'recall'.

Total: 0 marks
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(b) Explain one strength of Brian gathering primary data for his investigation about
the impact of noise on short-term memory recall.

: (2)
Mo can coutal the Mf*ﬁodﬂfﬂﬂz and  wie ar—

IG'MAI ﬂv(.rtrgour{rku, X W jut";;_ qr_,hqomn.{artcL c,cmf-fh

—uwihdivg  variabler fugh  ar  (Total for Question 9 = 6 marks)
arBcipont wvarco)les = S

where o treip and ihiwg sered OTAL FOR SECTION C = 20 MARKS
Wﬁ""“‘j slj ﬂlj_f\g -!}‘f'fil dﬂeu_hhﬁ"[‘ "f"" Wﬂ"d(ﬁ)_
o daf. would fr_ letr valed |

ResultsPlus

Examiner Comments

This response achieves both marks.

'Paying extra attention to words', 'investigate memory', is enough to
contextualise the research.

'Control the methodology' is appropriate as elaboration.

The candidate understands that Brian would implement the study.
'Secondary data methodology is unknown' is just enough for
elaboration. This is a piece of knowledge demonstrated from the
candidate because when secondary data is examined there could be
elements of controls that are left out of articles.

Total: 2 marks
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Question 10

This question was an unseen 8-mark synoptic essay, formulated around a key question for
society.

This question required candidates to discuss the key question of whether psychological
knowledge can help in the understanding of factors that influence social development.

Candidates were required to use concepts, theories and/or research studied to achieve the
AO1 content for this question, with AO2 application to the key question area that required
them to develop points from the scenario material given.

AO1 content could include: social learning theory, social power theory, conformity, schema
theory, with AO2 coming from application to the scenario, linking to the AO1 points given.

Candidates often found it difficult to access the higher bands on this question. Social
learning theory was often the only AO1 discussed. AO2 application was weak, with occasional
references to media violence, and Adler and Adler.

Some responses only copied large chunks of the scenario without development, which
limited the levels that candidates could achieve. In general, candidates seemed to find the
concept of social development difficult, and therefore did not achieve the majority of the
marks.
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10 One key question for society is whether psychological knowledge can help in the
understanding of factors that influence social development.

Social development helps children engage and take part in social situations such
as at home, at school and making friends. We can develop our identity, gender and
culture through the interactions with the world around us.

Adler and Adler (1998) studied children in the United States. They found that friends -
were very important, but some groups gained a higher status than others and certain
members of the group had more power and influence than others.

Some theories may suggest people are continuously presented with media messages
and media content. This media could be manipulative, such as propaganda; or
negative, as seen in concerns about media violence and aggression; but can also
share positive messages, such as learning and educational television programmes
made for children.

Discuss the key question of whether psychological knowledge can help in the
understanding of factors that influence social development. You should use concepts,

theories and/or research studied in your psychology course.

You must make reference to the context in your answer.

(8)

mm\mem\ef\’?,s,pedu\%mdamm
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AO1: Level 2 for some accurate knowledge and understanding of social
learning theory (SLT), the media.

For the higher levels there must be reference to other theories, such as
social power theory.

AQO2: Level 2 for some discussion in relation to the scenario ie Adler
and Adler, social development linked to SLT but it is not developed and
there are areas where information given is generic.

Total: 4 marks

Level 2
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10 One key question for society is whether psychological knowledge can help in the
understanding of factors that Inﬂuence social development.

Social development helps children nd take part in social situations such
as %Hmﬁww‘.%ﬁ#; can develop our identity, gender and
culture gh the interactions world arond us.

Adler and Adler (1998) studied children m%mggs_m‘rhey found that friends
were very important, but some groups ga a status than others and certain
members of the group had more powér a uence than others.

Some theories may suggest people are continuously presented with media messages
and media content. This media could be manipulative, such as propaganda; or
negatiy seen in concerns about média violence and aggression; but can also
share such as learning and dmﬂon_ﬁlﬂdﬂ_m_ms

o
Discuss the key questlon of whether psychological knowledge can help in the
understanding of factors that influence social development. You should use concepts,

theories and/or research studied in your psychology course.
You must make reference to the context in your answer.
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Level 2 and 3 marks

AO1: there is some accurate knowledge about Bandura/social learning
theory, conformity, social power (implicitly) so a solid Level 2.

AQ2: there are brief mentions of social development/link to media
violence, Charlton is refuting as evidence, but it is brief and superficial
so the top of Level 1.

On balance, this just achieves Level 2.

Total: 3 marks

Level 2
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Question 11

This question required candidates to assess whether reductionism is beneficial in
psychology.

This question demonstrated a broad spread of marks, with some candidates showing a very
good AO1 understanding of the issue of reductioninsm and making some good links to
different approaches. However, few were able to evaluate the issues around this effectively
for their AO3.

Many candidates often 'listed' a range of studies from across the course, without any
development or evaluation of what these reflected in terms of the issue at hand.

Therefore, at the lower end of the mark range, the responses were largely points of definition
and pieces of research with weak and often generic AO3.

There is a heavier weighting to the AO3 evaluative skills in a 20-mark essay. It would benefit
candidates to focus on the ways in which issues and debates impact in psychology and
psychological research, to enable stronger arguments and judgements about the relevance,
implications and potential merits and demerits of the issue debated in the question.

International Advanced Level Psychology WPS04 01 78



11 Assess whether reductionism could be considered beneficial for psychology.
(20)
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AO1: Level 3
AO2: Level 2

The candidate demonstrates knowledge of reductionism and holism
and uses examples to elaborate their ideas.

Examples include approaches in psychology, as well as specific named
studies from across their research.

The evaluation is weaker. At points, this response strays off the
question and is almost answering whether psychology is a science.
However, this is not enough to bring the overall answer into Level 2.

The candidate's AO1 response is accurate, and the AO3 statements
show some development, which is mostly accurate and contains
relevant material. This lead to a generic assessment being presented.

Total: 9 marks

83 International Advanced Level Psychology WPS04 01



11 Assess whether reductionism could be considered beneficial for psychology.
{20)
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AO1: Level 1

AO3: No content

As such, the mark given demonstrates the limited response provided
by the candidate.

The AO1 is a definition of reductionism in the first paragraph, and then
provides some knowledge of aspects of psychology that the candidate
saw as taking a reductionist approach.

Total: 2 marks
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:

Candidates should review the taxonomy expectations within the specification to aid them
in understanding the key requirements of the questions and the distinctions between
these. For example, candidates should know the differences between 'describe’ and
'explain’ in shorter questions

Within their extended open responses, candidates should give balanced responses and
exemplified points, which lead to making informed conclusions or judgements (where
appropriate) in relation to the question content. A significant number of candidates have
given descriptive pages this year about the study in Q06 and then weak and often generic
AO3 evaluations. Candidates would benefit from focussing their responses on the
command word, in this case 'evaluate’, and the balance of weighting between AO1 and
AO3

The ‘key question’ essay caused a number of difficulties. Candidates should apply their
AO1 understanding of the appropriate areas of psychology to the context in the given
scenario; they should not merely replicate the information in the scenario

Generic points should be avoided. Candidates should be able to give specific responses
that are linked clearly to the question content, especially in scenario-based questions
Where candidates are expanding their points, the use of evidence and
supporting/contesting concepts could aid them in exemplifying their knowledge and
understanding, as appropriate

Candidates should focus on the specific direction of the question to avoid going off-topic,
particularly in the extended essay questions

Candidates found the question on the clinical practical difficult. They should focus on
making sure they have a sound understanding of their practical, and are able to explain all
elements in depth. This includes procedure, results and conclusions. In relation to this,
candidates need to ensure that they make clear in their answers what their practical
focussed on, linking their points to the practical at all times

Where difficulties were faced, it was usually AO2 application skills to scenario-based
materials where generic responses were given. Candidates also had difficulties with AO3
justification and exemplification skills in both the short-open responses with AO3
elements and the AO3 evaluative skills, in the 20-mark essay in particular
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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