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Introduction

This was a very successful summer 2024 series with the range of responses seen showing
improvements in a number of key areas to the previous cohort entry. Across the paper,
candidate responses showed good understanding of key terms and theoretical concepts.
Mathematical skills were consistently good, with many candidates achieving the majority of
marks available on the paper for this skill.

In terms of section A, responses showed good understanding of the different explanations of
schizophrenia, with many candidates producing thoughtful responses which enabled them to
achieve the majority, if not all, the marks. Knowledge of Suzuki et al (2014), in relation to the
aim, and measurement of nutritional status was good however responses for the question
asking for two strengths of Suzuki's study in terms of validity, were mixed and this was
reflected in the number of marks candidates achieved on this 4 mark question. Questions
such as this still pose some difficulties for candidates and an increased focus on this type of
question would be advisable for future series.

Some minor difficulties tend to remain with the long answer questions, although an
improvement in performance was definitely seen. Although some candidate responses still
struggled to justify their arguments and evaluations, there were a pleasing amount of
responses that did just this, and this was reflected in a good number of candidates achieving
the higher level marks bands. The extended open response which saw the strongest
performance was the one which asked candidates to show their knowledge of family therapy,
worth 16 marks. Many candidate responses showed accurate and thorough knowledge of the
process of family therapy, and some were able to produce some thoughtful evaluation (AO3)
points. Where candidate responses were limited to the lower mark bands this was usually
due to evaluation points which were not developed enough to access the higher bands. This
lack of AO3 was more evident in the 20 mark question, where the responses were dominated
significantly by AO1 knowledge and understanding of ethical issues.

The 8 mark key question also caused some issues, with candidates finding it difficult to
understand the demands of the question and what was needed to achieve the AO1 and AO2
marks. Application for AO2 responses was not always evident in responses, and it still
remains an area that is difficult for a number of candidates. Where generic responses were
given, candidates did not achieve highly. It is recommended that candidates practise their
application to stimulus material to demonstrate their ability to draw on their understanding
of content and show how this would apply in each context.

Overall, candidates performed to a good standard, and should be commended for the hard
work undertaken to achieve the improvements detailed above.
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Question 1 (a)

This question requires candidates to give one symptom of schizophrenia and is comprised of
one AO1 mark.

Creditworthy responses included:

Hallucinations.
Delusions.
Thought insertion, amongst others.

If candidate responses explained the symptom clearly, but did not name it specifically they
could still achieve the mark. Most candidates achieved the 1 mark available for this question.

This response achieves the mark for an appropriate symptom of
schizophrenia.

Please note that for a 'give' question, there is no need for candidates to
expand on their response; as long as it is correct, one word will be
enough.
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This response achieves 1 mark.

Hallucination is an appropriate symptom of schizophrenia.

As this question uses the ‘give’ command word then one (correct) word
is enough for the mark.

5 IAL Psychology WPS04 01



Question 1 (b)

This question requires candidates to describe the function of neurotransmitters as an
explanation for schizophrenia. This question is comprised of four AO1 marks.

There was a wide range of candidate responses for this question which covered the full
breadth of marks available. The most common responses gaining credit were:

Excess dopamine/overstimulation of dopamine receptors leads to positive symptoms.
Imbalance of dopamine leads to schizophrenic symptoms.
Lower dopamine activity (in the ventral striatum) can lead to negative symptoms.
Lower levels of glutamate can lead to positive and negative symptoms.

The most common error was not giving enough unique points to enable responses to access
all 4 marks.
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This response achieves marks for:

AO1 mark for the imbalance of dopamine linked to schizophrenia.
(1)
AO1 mark for both glutamate and dopamine involved as glutamate
regulates dopamine (causing dopamine imbalance). (1)

Total: 2 marks.

For 'describe' questions candidates need to ensure that they give
enough unique points to enable them to access the full range of
marks.
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This is a really nice response and well worth the full marks achieved.
Response achieves AO2 marks for:

Excess dopamine in mesolimbic pathway causing positive
symptoms. (1)
Decreased activity in the mesocortical pathway linked to negative
symptoms. (1)
Increased sensitivity in the D2 receptors linked to symptoms. (1)
Effectiveness of drug (to treat) means that neurotransmitters such
as dopamine involved in symptoms. (1)

Total: 4 marks
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Question 1 (c)

This question requires candidates to analyse one biological explanation for schizophrenia,
other than neurotransmitters. The question is comprised of three AO1 and three AO3 marks
and to achieve the full 6 marks, candidate responses needed to:

1. Show knowledge of genetics/brain structure (AO1).
2. Justify the knowledge point they have given (AO3).

The majority of candidates used genetics as their alternative explanation of schizophrenia
and creditworthy responses included:

The increased risk of developing schizophrenia if a family member also has the disorder
(with the use of a study such as Kendler to justify the point given).
The relative concordance rates of MZ and DZ twins (with Gottesman to justify the point
given).
Concordance rate is not 100% so not only genetics involved (with alternative
theories/evidence to justify their point).

Candidate responses for this question were mixed in terms of marks given. Although it was
often clear that candidates had some knowledge about alternative theories, the responses
often did not lack the detail needed to achieve the higher marks; this was especially true of
the AO3 points.
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This response achieves marks for:

AO1 mark for genetic inheritance being a cause of schizophrenia. (1)
AO3 mark (just) for the findings that a positive correlation was
found between HTR2a gene and schizophrenia. (1)

Total: 2 marks.
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This response achieves marks for:

AO1 mark for the genetic inheritence of schizophrenia. (1)
AO3 mark for Claxton et al research. (1)
AO3 mark for Gotteman et al research. (1)
AO3 mark for Capriani research. (1)

Total: 4 marks.

It is worth noting that the AO1 and AO3 marks for this question can be
awarded independently of each other.
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Question 2 (a)

This 1 mark question requires candidates to state one aim of Suzuk et al (2014). This
question is comprised of one AO1 mark.

Candidate responses were usually able to achieve the 1 mark available for this question. The
most common error was responses which missed out an important part of the aim. To
achieve the mark candidate responses needed to include:

Reference to Japanese (in)patients.
Reference to schizophrenia.
Reference to either overweight/underweight or nutritional status.

This response did not achieve any marks as it did not refer to the
participants being Japanese inpatients.
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This response achieves the 1 mark available as it has all elements
needed for the aim of Suzuki et al (2024) study.

Note: patients rather than inpatients is fine.
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Question 2 (b)

This 2 mark question requires candidates to describe how nutritional status was measured
by Suzuki et al (2014). This question is comprised of two AO1 marks.

To achieve the 2 marks, candidate responses needed to include:

A blood sample being taken after (9hr) fasting.
That they measured Cholestrol, Fasting Plasma, Triglyceride, and Protein.

There are a number of things to note for this question:

1. Candidate responses did not need the 9hrs to get a mark but did need to show
knowledge that the blood sample was taken after fasting.

2. Candidate responses did not need all four elements (two minimum) to achieve the
second mark although it is worth ensuring that they know all four.

3. If candidate responses only gave one element but were able to give accurate figures in
terms of the measurement of this element then they could get the second mark.

Responses showed excellent understanding for this question, with the majority gaining at
least 1 mark.
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This response achieves AO1 marks for:

blood sample after a 9 hour fast. (1)
For accurately naming at least two elements (this response named
all four) that were measured. (1)

Total: 2 marks.
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This response achieves an AO1 mark for:

Blood sample after a 9 hour fast. (1)

No information about what was measured was given.

Total: 1 mark.
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Question 2 (c)

This 4 mark question requires candidates to explain two strengths, in terms of validity, of the
Suzuki et al (2014) study. This question is comprised of two AO1 marks and two AO3 marks.

To achieve the 2 marks available for each strength candidate responses needed to:

Identify a strength in relation to the study which helps validity.
A justification of why this is a strength which will help validity.

Creditworthy responses included:

Big sample of 333 inpatients (population validity.)
Research was performed in a real-life hospital with real patients (ecological validity.)
Measurement of nutritional status/BMq was objective (construct validity.)
Use of a control group as a baseline (internal validity.)
Standardise procedure/controls; with specific information from the study.

Many candidate responses were able to achieve 2 marks by identifying two strengths of the
study. Limited performance was due to an inability to justify these strengths through the
various types of validity. In addition some candidate responses used generic strengths and
did not relate them back to the study and consequently did not recieve any marks.
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This response achieves marks for:

AO1 mark for the large sample of 333 patients. (1)
AO1 mark for the use of different hospitals/institutions. (1)

No AO3 justification is present for either point so no further marks can
be given.

Total: 2 marks.
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This nice response achieves marks for:

AO1 mark for nutritional status being operationalised with
measures that are objective. (1)
AO3 mark (just) for not being open to interpretation/bias and so
increasing validity. (1)
AO1 mark for the study being in real, psychiatric hospitals with real
patients. (1)
AO3 mark for high ecological validity as used a non-artificial setting.
(1)

Total: 4 marks.

Candidates should make sure that, for questions that require strengths
and weaknesses, they justify their strengths explicitly to ensure they
can access all of the marks available.
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Question 3 (a)

This 2 mark question requires candidates to describe how Amy could use an opportunity
sampling technique for her study. The question is comprised of two AO2 marks which means
that candidate responses need to link each point back to the scenario.

To achieve 2 marks candidate responses need to:

1. Say about visiting the therapist's office to see patient (who are available at the time)
undertaking CBT.

2. THEN ask/approach them to partake of her study on the effectiveness of CBT.

Many candidate responses were able to achieve at least 1 mark, usually for the point about
going to the therapist office. Where performance was limited was due to responses not
suggesting how these patients would be sampled ie the need to actually go up to them and
ask them to take part.

21 IAL Psychology WPS04 01



This response achieves marks for:

AO2 mark for writing down (20) names of patients she sees at the
institute taking part in CBT. (1)

Although written slightly differently, this can only be opportunity
sampling and is linked to the scenario so can be credited. No further
marks as no indication of the patients being asked to take part
(suggesting that she would tell them what the study is about implies
this but is just not enough.)

Total: 1 mark.
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This response achieves marks for:

AO2 mark for standing in the therapist's office or waiting room
(linked to the study). (1)
AO2 mark for approaching patients to ask them to be part of
research into the effectivness of CBT. (1)

This is concise but does enough for the marks.

Total: 2 marks.
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Question 3 (b)

This 4 mark question requires candidates to describe how Amy could plan her interview for
her study. This is comprised of four AO2 marks therefore each point made needs to be linked
to the scenario.

Candidates need to make four unique points about Amy's interview in order to get all
4 marks. Creditworthy responses included:

List of predetermined questions about CBT she would ask patients.
Get informed consent from patients.
Examples of open and closed questions she could use.
Asking further questions to gain more insight about CBT from patients.
The type of interview used with patients (semi-structured/structured).
Making sure no questions she asked patients could cause distress/invade privacy.

Most candidate responses achieved some marks on this question with some lovely examples
of closed and open questions which could be used. Where performance was limited was due
to the examples of questions being the only marks gained. Very few responses talked about
informed consent/ensuring questions were ethical although a few candidates who did
achieve full marks often focused on the type of interview, and the asking of further
questions. The other limiting factor in responses was generic answers which could not be
credited.
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This response achieves marks for:

AO2 mark for closed ended question such as "how did they feel
after the CBT session." (1)
AO2 mark for questions related to the answers given by the patients
(patients is the link here). (1)

Total: 2 marks.
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This nice response achieves marks for:

AO2 mark for closed questions to gain quantitative data about
patients view about CBT. (1)
AO2 mark for open questions to gain qualitative data giving the
patient the opportunity to explain in depth. (1)
AO2 marks for getting informed consent from patients (1) leading to
feeling safe to confidentially express feelings on CBT. (1)

Total: 4 marks.
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Question 3 (c)

This 4 mark question requires candidates to explain two strengths of Amy using an interview
for her study on Cognitive Behavioural Therapy (CBT) effectiveness. This question is
comprised of two AO2 and two AO3 marks so therefore needs to link to the scenario for each
point given.

To achieve 2 marks for each point candidate responses need:

1. A strength of interviews with a link to the scenario. (AO2)
2. A justification of the above strength. (AO3)

Creditworthy responses included:

The gathering of in-depth data about CBT.
Being able to use both qualitative and quantitatve techniques through open and closed
questions.
Being able to put the respondee at ease by clarifying questions/simplifying the question
(which you cannot do with a remote questionnaire).

Many candidate responses were able to identify at least one of these strengths and were
able to access 1 or 2 marks. Where performance was limited was due to one of two issues;
either the strengths were generic, or candidate responses did not justify their strengths.
Often responses would just add 'this increases validity' which is not enough for the second
mark. For this to be credited, responses needed to suggest that results become more
holistic/the idea of more truthful responses etc.
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This response achieves 0 marks as there is nothing within it which can
be credited as a strength of interviews. Suggesting that interviews
could help her fulfil her aim is relevant to any type of research method;
the response needs to say WHY interviews in particular would be
helpful in this regard.

28IAL Psychology WPS04 01



This response achieves marks for:

AO2 mark for Amy gaining a more in depth detailed analysis to
investigate the effectiveness of CBT. (1)
AO2 mark for freely expressing their experiences with CBT during a
face to face interview increasing validity. (1)

Increasing validity is not enough for an AO3 mark for the second point.

Total: 2 marks.
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This nice response achieves marks for:

An AO2 and an AO3 mark for being able to gather rich qualitative
and quantitative data about patients (1) to allow Amy to analyse the
effectiveness of CBT and increase credibility. (1)
An AO2 and an AO3 mark for reducing evaluation apprehension (the
fear of being evaluated by others) by the patients (1) as the
questions can be simplified and allow patients to express their true
opinions. (1)

Total: 4 marks.
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Ensure that candidates justify their
strengths/weaknesses/improvements in enough depth to achieve the
AO3 mark. Remember validity/reliability on their own is not enough.
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Question 4 (a)

This 2 mark question requires candidates to describe how Rahul's mental health condition
could be defined as failure to function adequately. The question is comprised of two AO2
marks which mean that both points need to be linked to the scenario.

Many candidate responses achieved the 2 marks available for this question. It was clear that
candidates knew this definition well, and could apply it to Rahul's situation. Creditworthy
responses included:

Rahul being unable to cope/struggled with/feels anxious with the demands of his
everyday/daily activities.
Struggles to meet new people and avoids social situations (which impacts his life).

Limited performance was mainly due to generic responses, but also responses that did not
make it clear that the above issues impact his normal functioning (things he would normally
do), which is an integral part of this definition.

32IAL Psychology WPS04 01



This response achieves marks for:

AO2 mark for not able to cope with every day demands such as
leaving his house. (1)
AO2 mark for being unable to interact with his friends (which are his
daily activities). (1)

Total: 2 marks.
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This response achieves marks for:

AO2 mark for daily functioning impaired as difficulty leaving house.
(1)

The first sentence cannot be credited as it is not linked to the scenario.

Total: 1 mark.
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Question 4 (b)

This 2 mark question requires candidates to explain one reason why Rahul believed his
diagnosis was valid. The question is comprised of one AO2 and one AO3 mark which means
that there needs to be one link to the scenario somewhere in the response.

Most candidate responses achieved at least 1 mark for this question mainly for giving an
appropriate reasons for Rahul thinking his diagnosis was valid. Candidate responses need:

Identification of reason such as trainee and psychiatrist giving the same diagnosis
independently/treatment being effective (AO2).
Any piece of research that will justify the above/that treatment would only work if the
practitioners were targeting the right thing (AO3).

Limited performance was not so much due to generic responses (although that did still occur
at times), but due to the lack of justification for the reasons given.
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This response achieves 0 marks which is a shame as, despite showing
correct knowledge and understanding, there is no reference to the
scenario at all. A name is not enough.

Candidates need to ensure that they use the scenario within their
response to this type of question.
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This nice response achieves marks for:

AO2 mark for the idea that he was diagnosed by a psychiatrist and
trainee and the treatment Rahul was given helped him. (1)
AO3 mark for the idea of validity as if the treatment is effective then
it is targeting the right cause. (1)

Total: 2 marks.
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Question 5

This question is an extended 16 mark essay on a clinical topic area. It requires candidates to
evaluate the effectiveness of family therapy as a treatment for schizophrenia.

Many candidates showed accurate and thorough understanding of family therapy and were
also able to evaluate it reasonably well. At the lower end of the marks allocated, the
responses largely consisted of descriptive points giving details about the family therapy, but
then with quite limited, and often generic, AO3 evaluative points.

With this question being heavily weighted to AO3 in the levels-based mark scheme, those
responses that provided more AO1 than was necessarily required, appeared to rush the AO3
element of the question and so lost marks. Candidates should remember that the AO3 skill
has a higher weighting on this question and therefore more attention needs to be paid to
this, rather than just describing the therapy.

Some creditworthy AO1 points included:

Environmental/social and emotional issues all tackled.
Allows both patient and family to attend and express concerns.
The idea of psychoeducation related to symptoms, practical problems, how to handle
crisis situations
Involves tasks for some Sz patients which gradually build up the responsibility they have
for their behaviour/actions.

Some creditworthy AO3 points included:

Research support ie Pharoah/Kavanag.
May struggle to communicate especially if one of their major symptoms is paranoia and
distrust so may only be effective for certain types of Sz.
The demand in terms of time/effort/access.
Only deals with management of symptoms but not the cause.
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The response achieves marks for:

AO1 reaches level 1. Shows some knowledge and understanding of
family therapy although fairly isolated and superficial.
AO3 reaches level 1. Gives a brief evaluation but again there is a
limited attempt to address the idea of effectiveness.

On balance this is a fairly typical level 1 response. It meets the criteria
for level 1 so no reason to bring it down from the top of the mark
band.

Total: 4 marks.
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This response achieves marks for:

AO1 reaches level 2. Shows mostly accurate knowledge about family
therapy though fairly brief at times.
AO3 reaches level 4. Shows logical chains of reasoning with their
arguments for and against the effectiveness of family therapy which
are balanced. Some judgements are made within those paragraphs,
with a conclusion presented. Really nice AO3. This response
highlights that research is not needed for AO3 to achieve level 4.

On balance this is level 2; AO1 keeps this in level 3 but at the higher
end.

Total: 11 marks.
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Question 6 (a)

This 1 mark question requires candidates to identify the level of measurement for Beverley's
data. The question is comprised of one AO2 mark.

Performance on this question was surprisingly mixed with many candidate responses failing
to identify that the data was nominal. Where performance was limited, a lack of
understanding about what is meant by level of measurement was apparent. Many responses
suggested frequencies, bar charts, questionnaires with those who did seem to understand
the terminology often suggesting that the data was ordinal, which is not correct.

This response achieves no marks as frequencies are not related to
levels of measurement.
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This response achieves the mark for correctly identifying nominal data
as the level of measurement.

Make sure that candidates know key methodological terminology and
can apply it to different scenarios
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Question 6 (b)

This 1 mark question requires candidates to identify modal food type from a bar chart. This
question is comprised of one AO2 mark.

The only correct response for this question is 'cake' and the vast majority of candidates
achieved the 1 mark.
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Question 6 (c)

This question requires candidates to calculate a ratio from data given. This question is
comprised of one AO2 mark.

The only correct response to this question is 6:11. Most candidates achieved the 1 mark
available. Limited performance was either due to incorrect calculation or reducing the 6:11
down further when it cannot be reduced further. This was very much the minority of
responses however.

Although this candidate response has 6:11 on the page, they have tried
to reduce it down further and incorrectly suggested that 3:6 is the
ratio's lowest form.

It is worth noting that the answer does not need to be on the line in
order to get the mark, but in instances such as this one where it is
clear that the candidate has performed a further incorrect calculation
on the data, the final answer will need to taken.

Total: 0 marks.
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Question 6 (d)

This question requires candidates to calculate a percentage from the data given in the
question. This question is comprised of one AO2 mark.

The only answer for this question is 27.27%. Limited performance was mainly due to a wrong
calculation of the final results, although some candidates did not give the answer to two
decimal places.
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Question 7

This three part question requires candidates to:

(a) Calculate the chi-squared using the data given (four AO2 marks).

(b) State whether the results of the chi-squared are significant (one AO2 mark).

(c) Give one conclusion Jamie could have made from the results of his investigation (one AO2
mark).

For part (a) the correct answer is 1.02. It is worth noting that if the answer is correct then 4
marks are automatically given, no matter the calculations that have gone previously. If the
candidate response gives an incorrect final answer, then they could still get marks for:

The O-E column.
The (O-E)2 column.
The (O-E)2/E column.

Most candidate responses got at least 1 mark. Where performance was limited was due to
misunderstandings about the process of calculating a chi-squared.

For part (b) the correct answer is that the results are not significant as 1.02 is less than the
critical value of 5.02. Figures are needed to get the 1 mark here. It is worth noting that if the
answer in part (a) is wrong, but the candidate uses this figure correctly, then credit can still be
given.

For part (c) candidates need to ensure that both the independent variable and the
dependent variable are in their conclusion.

Parts (b) and (c) were answered less well than part (a) but a large amount of candidate
responses were able to access all of the marks available for this question. Limited
performance on parts (b) and (c) were due to the figures being omitted (part b) and either IV
or DV not being used (part c).
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For part (a) this candidate response achieves marks for:

Correct O-E column. (1)
Correct (O-E)2 column. (1)

Unfortunately the next two column are incorrect:

part (b) no marks awarded as the two correct figures (critical and
observed) are not given.

part (c) no marks awarded as the IV and DV are not both present in
the conclusion (and the conclusion is wrong as the response needs
to say that there is no difference).

Total:

(a) 2 marks

(b) 0 marks

(c) 0 marks.
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This candidate achieves marks for:

(a) The correct value for chi-squared of 1.02. (4)

(b) the critical value is incorrect and (c) conclusion is incorrect as (b) has
already said that the results are not significant.

Total:

(a) 4 marks.

(b) 0 marks.

(c) 0 marks.
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This candidate response achieves marks for:

(a) The correct value for the chi-squared calculatio on 1.02. (4)

(b) An accurate statement about whether results were significant using
the correct observed and critical values. (1)

(c) An appropriate conclusion using both the IV (gender) and the DV
(obedience). (1)

Total:

(a) 4 marks.

(b) 1 mark.

(c) 1 mark.
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Question 8 (a)

This 2 mark question requires candidates to describe how Ling could use thematic analysis to
analyse the qualitative data. This question is comprised of two AO2 marks and therefore
needs some link to the scenario in each point made.

To achieve the 2 marks candidate responses need to:

Talk about reading the articles and choose/look for key phrases about parenting styles.
Read them again to look for similarities/differences in the ideas on parenting and
attachment.

Most candidate responses were able to achieve the first mark about reading the articles.
Limited performance was due to generic responses at times, but the main issue came with
responses that strayed into quantitative content analysis and talking about tallying each time
a word/phrase comes up. This was not creditworthy.
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This candidate achieves marks for:

AO2 mark for suggesting to list key themes from the articles as she
goes through them (with examples of relevant words which provides
a link). (1)

No marks are awarded for tallying up the number of times they occur
as this is content analysis not thematic analysis.

Total: 1 mark.
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This candidate response achieves marks for:

AO2 mark for the idea of themes such as clingy/healthy being
grouped together. (1)
AO2 mark for reading the articles and sorting the parenting styles
etc into different themes. (1)

Nice response.

Total: 2 marks.
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Question 8 (b)

This 2 mark question requires candidates to explain one improvement that Ling could make
to her investigation. This question is comprised of one AO2 and one AO3 mark which means
that one link to the scenario is needed somewhere in the response.

To achieve the 2 marks candidate responses need to:

Identify one improvement to Ling's study. (AO2)
Provide a justification of this improvement. (AO3)

Creditworthy responses included:

The idea of using more than nine articles which have been peer reviewed (the nine articles
is the link here).
Using more articles about parenting style from different cultures/ethnicities.
Using articles about parenting style that have not been peer reviewed to reduce possible
selection/publication bias.

Candidate responses, in the main, were able to identify an improvement to Ling's study.
Where performance was limited was due to not justifying the improvement identified. Many
candidates just said that "it would increase generalisability/representativeness" which is not
enough for the second mark.
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This response achieves 0 marks.

Increasing the sample size does not automatically improve the study.
The only way it can be credited is if a specific appropriate number
(such as 20) is stated.

Candidates should be reminded that if they use an increase in sample
size they should give a number of how many researchers should
increase it to.
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This response achieves marks for:

AO2 mark for the suggestion to use another person to code the
articles regarding parenting styles as well. (1)
AO3 mark not being reliant on one person's subjective
interpretation of articles therefore increasing objectivity/inter-rater
reliability. (1)

Total: 2 marks.
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Question 9

This 6 mark question requires candidates to explain three control issues that Poppy would
need to plan for when designing her experiment. The question is comprised of three AO2
and three AO3 marks which means there needs to be a link to the scenario in each point
made.

To achieve the 2 marks available per point candidate responses need to:

Identify a relevant control linked to Poppy's study (AO2).
Justify why it was important/relevant for her research (AO3).

Creditworthy responses included:

Control for participant variables such as poor eyesight (AO2). As if not done then results
would be valid due to third factor not controlled for (AO3).
Ensured the procedure was standardised across all trials ie same lines (AO2). This would
allow replication to test for reliability (AO3).
Control of boredom effects due to the number of trials participants are doing (AO2).
Making sure the participant variables such as previous experience of psychology/Asch
(AO2). As this would lead to demand characteristics and would no longer be measuring
conformity (AO3).

Candidate responses to this question were mixed. Many achieved 1 or 2 marks by identifying
controls but not much more. Where performance was limited was due to generic responses,
or mainly a lack of justification for the controls given.
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This candidate response achieves marks for

AO2 mark for the idea of controlling situational variables such as
light which could mean participants cannot see slides. (1)

Nothing creditworthy in the first point as giving them a questionnaire
would not control participant variables and would also invalidate her
research.

Total: 1 mark.
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This response achieves marks for:

AO2 and AO3 mark for ensuring participants do not have a
psychological background and be aware of Asch's experiment (AO2)
which will reduce the effect of demand characteristics and change
their behaviour accordingly (AO3). (2)
AO2 mark for making sure all participants see the same slides for
the same period of time (AO2). (1)
AO2 mark for controlling the gender as gender may affect
conformity (AO2). (1) Nothing for the second part of this point as
'this may affect the validity' is not enough for the justification mark.

Total: 4 marks.

Candidates need to ensure that the points made in this type of
question are linked to the specific scenaro given and also that there is
relevant justification for each point.
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Question 10

This question is an unseen 8 mark synoptic essay, formulated around a key question for
society. This question requires candidates to discuss the key question of 'the implication for
treating offenders if aggression is found to be a result of innate biological factors rather than
choice.'

Candidates are required to use concepts, theories and/or research studies to achieve the
AO1 content for this question, with AO2 application to the key question area that requires
them to develop points from the scenario material given.

AO1 content should be about biological theories of aggression such as: the role of the
amygdala, MAOA gene, brain structure/abnormalities and testosterone and cortisol.

AO2 content should include what the above means for society/punishment/treatments with
examples from studies/theories.

Creditworthy responses for AO2 included:

Charles Whitman and possible brain tumour. What does this mean for the legal system ie
punishment vs. treatment.
Do offenders have free will if biological? Or are their actions determined? What are the
implications of this?
Could you pre-empt such issues? Would this be ethical to pre-screen people?
Dabbs and the role of testosterone.
Mix of biology and environment; punished but still treated.
Does saying it is biological take away the aggressors moral responsibility for their actions?

Candidates often found it difficult to access the higher bands on this question. Although
candidates often made a good attempt at the AO1, the AO2 application was weak, with
occasional references to Charles Whitman, Dabbs etc. but very little acknowledgement about
the implication of this for society. Some candidates did the AO2 well, but then struggled with
the AO1 knowledge part of the response; this made for a very imbalanced essay.

Some responses only copied large chunks of the scenario without development, which
limited the levels that could be achieved.
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This is a level 1 answer, but due to the lack of AO1 knowledge shown it
remains at the bottom of the level. This response achieve marks for:

AO1: level 0. There really is no knowledge shown about biological
reasons for aggression.

AO2: level 1: There is a slight reference of the implications ie
rehabilitation/medical treatment not punishment but it is very vague
and no more than level 1.

Total: level 1, 1 mark.
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This response is level 2 but at the bottom due to the weaker AO1. This
response achieves marks for:

AO1: top level 1. There is some accurate knowledge about brain
abnormalities/amygdala/tumours but it is very brief and superficial.

AO2: level 2. There is some relevant evidence such as Charle Whitman,
Dabbs, alternative theories such as social learning theory.

Total: level 2, 3 marks.
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This is a level 3 response, but due to the weaker AO1 it is at the bottom
end. This response achieves marks for:

AO1: top level 2. Some accurate knowledge about different biological
reasons for aggression such as genes, testosterone, pre frontal cortex.

AO2: level 3. Reference to legal systems being based on free will, and
how that may not be the case. Charles Whitman, Dabbs et al and the
implications from these studies for individuals, and the idea that it may
not be biology at all.

Total: level 3, 5 marks.

Candidates need to practice their skills on a variety of key questions to
ensure they understand what is needed for the AO1 and AO2 element
of the question.
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Question 11

This 20 mark question requires candidates to assess how far psychology can be considered
ethical. This question is comprised of eight AO1 marks and twelve AO3 marks.

This question demonstrated a broad spread of marks, with some candidates showing some
good AO1 understanding of ethical issues although they tended to be slightly list-like. The
AO3 evaluation was the stronger element in responses which was preferable due to the
higher weighting of the AOs on this question.

Creditworthy responses for AO1 included:

Knowledge of BPS ethical guidelines.
Knowledge of the UNCRC.
Scientific procedure act for animals along with detail.
Examples of studies where ethics were not followed.

Creditworthy response for AO3 included:

Assessment of studies where there are ethical concerns.
Why studies were done that way, was it necessary? And why?
Was there any alternative, ie Burger vs. Milgram?
Cost benefit analysis, ie were the results from the study of benefit to us? Does this make it
worthwhile?
Use of animals rather than human participants.
Lack of ethical guidelines for animals in past (ie skinners pigeons).

Limited performance was candidates 'listing' a range of studies from across the course,
without any development or evaluation of what these reflected in terms of ethics. Therefore,
at the lower end of the mark range, the responses were largely points of definition and
pieces of research with weak and often generic AO3.

There is a heavier weighting to the AO3 evaluative skills in a 20 mark essay. It would benefit
candidates to focus on the ways in which issues and debates impact in psychology and
psychological research, to enable stronger arguments and judgements about the relevance,
implications and potential merits and demerits of the issue debated in the question.
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This is a very basic level 1 response with the weaker AO1 keeping the
response towards the bottom of level 1. This response achieves marks
for:

AO1: bottom level 1. Some brief reference to ethical issues such as
psychological harm.

AO3: level 1. Some reference to studies such as Milgram, possible
reasons why ethical issues can be broken.

Total: level 1, 2 marks.
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This is a level 2 response but at the bottom end due to slightly weaker
AO1. It achieves marks for:

AO1: bottom level 2. Accurate knowledge of ethical issues such as
informed consent, deception, harm, animal ethical issues (SPA).

AO3: level 2. Some accurate assessment of how lack of ethics may be
necessary to test on animals, that benefits outweigh the costs ie HM,
Burger more ethical than Milgram showing it can be done. This
response intertwined arguments for and against ethics and showed
some judgements on this.

Total: level 2, 5 marks.
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This is a level 3 response but towards the top end. It achieves marks
for:

AO1: level 3. Some accurate and thorough information about ethical
issues such as BPS guidelines (with detail) the UNCRC, animal ethics
(with detail).

AO3: level 3. Some good use of research which is deemed unethical ie
Bandura, Milgram, Rosenhan and ethical ie Van Izjendoorn, Suzuki.
This can be seen as slightly list-like but is balanced in terms of 'for and
against' but little judgements made in detail.

Total: level 3, 11 marks.
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:

Review the taxonomy expectations within the specification to aid understanding of the key
requirements of the questions and the distinctions between these. This is especially
important in terms of 'describe' and 'explain' in shorter questions.
Within extended open responses, give balanced responses and exemplified points, which
lead to making informed conclusions or judgements (where appropriate) in relation to the
question content.
AO3 evaluation/assessment is still the weakest part of extended open responses so
further practice on this type of question would be a benefit.
The ‘key question’ essay is still causing a number of difficulties. Apply AO1 understanding
of the appropriate areas of psychology to the context in the given scenario; do not merely
replicate the information in the scenario.
Marks were often lost due to responses being generic, rather than a lack of knowledge.
Remember that if the question is asking for use of the scenario then responses should link
to that scenario explicitly.
Remember that a name is not enough to apply a response to a scenario; in addition, do
not just to lift from the question as this will also not be seen as being linked to the
scenario.
When expanding points, the use of evidence and supporting/contesting concepts will aid
in exemplifying knowledge and understanding, as appropriate.
Focus on the specific direction of the question to avoid going off-topic, particularly in the
extended essay questions.
The 6 mark analyse question caused a number of difficulties this series. A thorough
understanding of the expectations of this taxonomy word are needed, especially in
relation to how points of knowledge can be justified. Often most of the AO1 marks
available would be achieved on this question, but very few of the AO3 points.
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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