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General Marking Guidance 
  
  

 All candidates must receive the same treatment.  Examiners 
must mark the first candidate in exactly the same way as they 
mark the last. 

 Mark schemes should be applied positively. Candidates must 
be rewarded for what they have shown they can do rather than 
penalised for omissions. 

 Examiners should mark according to the mark scheme not 
according to their perception of where the grade boundaries 
may lie. 

 There is no ceiling on achievement. All marks on the mark 
scheme should be used appropriately. 

 All the marks on the mark scheme are designed to be awarded. 
Examiners should always award full marks if deserved, i.e. if the 
answer matches the mark scheme.  Examiners should also be 
prepared to award zero marks if the candidate’s response is 
not worthy of credit according to the mark scheme. 

 Where some judgement is required, mark schemes will provide 
the principles by which marks will be awarded and 
exemplification may be limited. 

 When examiners are in doubt regarding the application of the 
mark scheme to a candidate’s response, the team leader must 
be consulted. 

 Crossed out work should be marked UNLESS the candidate has 
replaced it with an alternative response. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

  



 

Question 
Number 

Answer Mark 

1 (a) D  soleada  1 

1 (b) C  la falta de fábricas en la zona  1 

1 (c) C  a cualquier hora del día  1 

1 (d) A  quita la piel rápidamente 1 

 
 
Question 
Number 

Answer Mark 

2 (a) B  el abandono escolar 1 

2 (b) D  ayudaron a sus padres 1 

2 (c) C  dar a los niños fácil acceso a clases 1 

2 (d) A  incluyen actividades divertidas 1 
 
 
 
 
 
 

Question 
Number 

Answer Mark 

3 (a) cálido 1 

3 (b) granizar 1 

3 (c) turista 1 

3 (d) dudoso 1 
 
 
 
 
 
 
 
 
 
 
 

  



 

Question 
number 

Answer Accept Reject Mark 

4 (a) Comparte consejos de limpieza (1) 

AND 

Intenta eliminar prejuicios (hacia 
los limpiadores) (1) 
 

Comparte vídeos 
de limpieza (1) 

 
2 

4 (b) Que fue lo mejor que le pudo 
haber pasado en la vida  

Se siente orgullosa  

 

Ha 
cambiado su 
vida (without 
a positive 
message) 

1 

4 (c) Empezó/ Tener una cuenta en 
español (1) 

AND 

Hizo un vídeo que se volvió viral (1) 

 

 

 

 

 

 

2 

4 (d) (De pequeña) tuvo que lavarse los 
calcetines  

  1 

4 (e) Su madre y su abuela le enseñaron 
a limpiar / lavar (1) 

OR 

Se ha convertido en una persona 
autosuficiente (1) 

  1 

4 (f) La gente que trabaja como 
limpiador no vale menos que otras 
personas 

Porque el valor de 
una persona no 
viene de lo que 
hace  

 1 

 
 
Question 
Number 

Answer Mark 

5 (a) C  tienen personal bien formado 1 

5 (b) B  las actividades son personalizadas  1 

5 (c) A  cocinando platos saludables 1 



 

5 (d) D  ser más independiente 1 

5 (e) B  dar un paseo 1 

 
Question 
number 

Answer Accept Reject Mark 

6 (a) Any 2 of: 

Porque en Indios Verdes los 
viajeros pueden conectar con el 
autobús y el metro (1) 

OR 

Facilitará la vida de mucha 
gente (1) 

OR 

Necesitaron mejoras urgentes 
en (zonas densamente pobladas 
como) Cuautepec (1) 

 
 

2 

6 (b) Tarda la mitad de tiempo (que 
antes) 

Must have indication of which 
time frame is referred to 

Tardaba el 
doble del 
tiempo (que 
ahora) 

 1 

6 (c) Los viajeros se sienten más 
seguros 

OR 

Hay menos robos 

  1 

6 (d) Viajar solo cuesta 7 pesos 

OR 

Internet es gratuito 

Los billetes son 
baratos 

 1 

 
 
 
  



 

Question 
number 

Answer Accept Reject Mark 

7 (a) Porque otros operadores postales 
europeos también están 
realizando pruebas con drones 
 

 
 

1 

7 (b) La recogida y/o la entrega de 
envíos cinco días a la semana 

  1 

7 (c) Porque tiene un acceso 
complicado por carretera (1) 

AND 

Suele quedarse aislado durante el 
invierno (1) 

 

 

 

 

 

 

2 

7 (d) Puede transportar hasta 1,5 kilos 
de carga (1) 

AND 

Puede soportar vientos de hasta 
40 kilómetros por hora (1) 

Ha sido 
construido 
según las 
especificaciones 
de Correos (1) 

 2 

7 (e) Los carteros no tienen que 
programar el dron (1) 

 

 

 

 

AND 

El dron no necesita un operador 
(1) 

Accept 
targetted lift: 

todos los 
detalles de la 
entrega están 
programados 
con antelación 
(mediante 
«software») 

 

 

 

 

2 

7 (f) Any 2 of: 

Porque Nel no tiene que meterse 
en carreteras peligrosas (1) 

OR 

 

 

 

 

 2 



 

Porque el dron no va a sustituirle 
en su trabajo (1) 

OR 

Porque tiene una herramienta 
complementaria a su trabajo (1) 

 

 

Porque se 
presenta como 
una 
herramienta 
complementaria 
a su trabajo  

 
 
 
 
 
 

  



 

Question 
number 

Answer Accept Mark 

8 (a) avanza avance 1 

8 (b) convirtiéndose convirtiendose / se está convirtiendo 1 

8 (c) cotidiana  1 

8 (d) diversas  1 

8 (e) resultaba  1 

8 (f) costoso  1 

8 (g) mejores   1 

8 (h) puedan  1 

8 (i) seguirá seguiremos 1 

8 (j) vivimos  1 
 
 
 

 
 
 

  



 

Question 
Number 

Content and communication (AO1) 

9  
The candidate should have referred to the following bullet points: 
 

 tu opinión sobre si los jóvenes se sienten inseguros cuando buscan empleo. 
 

 la mejor manera de prepararse para una entrevista de trabajo. 
 

 una experiencia de trabajo o voluntariado que disfrutaste en el pasado. 
 

 las habilidades que necesitarás para cualquier empleo futuro.  

 

Mark Descriptor 
0  No rewardable material. 
1-4  The candidate has shown minimal ability to express ideas relevant to the 

narrative, report or description required, and ideas hardly follow a logical 
sequence. 

 The piece is rarely coherent and there is so much digression that the overall 
theme or purpose of the piece is greatly obscured. 

5-8  The candidate has shown some basic ability to express ideas in a form that would 
be comprehensible to a native reader, with only occasional evidence of ideas 
following a logical sequence. 

 The piece is occasionally coherent and while there is some digression from the 
topic, the overall theme or purpose is generally clear. 

9-12  The candidate has shown a moderate ability to express ideas in a form that would 
be comprehensible to a native reader, and some evidence of ideas following a 
logical sequence. 

 The piece is sometimes coherent and there is digression from the topic, but the 
overall theme or purpose is clear. 

13-16  The candidate has shown a good ability to express ideas in a form that would be 
comprehensible to a native reader, with much evidence of ideas following a logical 
sequence. 

 The piece is mostly coherent and while there may be occasional ambiguity or 
digression from the topic, these appear to be aberrations in an otherwise 
pertinent piece of work. 

17-20  The candidate has shown an excellent ability to express ideas in a logical 
sequence, and errors do not interfere with the comprehension. 

 The piece is entirely coherent and while there may be very minor ambiguities or 
digression from the topic, the piece is confident, fluent, pertinent and purposeful. 
 



 

Question 
Number 

Quality of language (AO2) 

9  
Mark Descriptor 
0  No rewardable material. 
1-4  Limited range of vocabulary and grammatical structures, which are rarely 

used appropriately and effectively to address the needs of the task. 
 Lexis and grammar may not be accurate, with a high degree of repetition. 

5-8  Adequate but predictable range of vocabulary and grammatical structures, 
only occasionally used appropriately and effectively to address the needs of 
the task. 

 Lexis and grammar are occasionally accurate. 
9-12  Satisfactory range of vocabulary and grammatical structures, sometimes used 

appropriately and effectively to address the needs of the task. 
 Good control of basic language, but there may be errors particularly with 

more complex structures/lexis. 
13-16  Good range of vocabulary and grammatical structures generally used 

appropriately and effectively to address the needs of the task. 
 Only occasional lapses in lexical and grammatical control. 

17-20  Wide range of vocabulary and grammatical structures used appropriately and 
effectively to address the needs of the task. 

 Very good control/accuracy with very few errors. 
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